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. The Sixth Annual Report of the Hawaii State Seniar Center refFects™

. the same expansion and diversity of services which have marked the

1
previous years of the Center's Operations. Enrolled membership in the

N\, .
Center stands at 2,080 including Regular, Associate, Guest, and, Service

‘Members. .

. 1 3
The service activities of the Center continue to include Health

Services, Counsgling, Adult Education, Community {Bervice, and Recreation

< 4 . ' . . . 4
and Leisure-Time Activities. This year we saw an increasing number of

LN

selected Honolulu Community College credit courses made available for

’

the Center memberships. Additions to the present Center structure will

prévide for an expansion of ghe§e activities. A new multi-crafts room
o - ° .
will houSe equipment, tool§, and work tables for the Ceramic and .

o -

¥ 1

Hawaiian Seed Craft classes. A covered activity lanai’ of approximately

4,000 Q%?are feet which is now nearly completed“willobe a boon to nearly

k]

all of the activities currently conducted,at the Center.
As the Center enters into its seventh year of operation, the question

'of its contintiatiqn as a part of a pérmanent agency’has not,yet been
N

answered. Yhe original objective of.the Center was to demonstrate its

"workability." This has been done very successfully. Now it must meet

the commitment that it has made to its large membership--that of
. v - ]
contjnuing its operation under a permanent arrangement. We, whg are
v L4 .

.
associated with the Center, share a deep concern for its future and .

»

the continuity of its service to the elderly. . . ’

1)

Through imagindtive and untiring leadership, the Hawaii State
- 3

.
v

Senior Center has gained national recognition. It has been suggested

as é'model'for epulation throughout the United States. Honolulu

Cg%munity College 1is proud’to be a part of this outstanding service

program. ,, . h L;;ﬂﬂé;’i:;??; ‘ ;%£Zi

CL¥DE K. YOSHfOKA, Provost
) Honolulu C unity College
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PARTICIPANT ADVISORY BOARD

CHAIRMAN'S REPORT

Thie rebort coincides with the ending of my third term as Chairman of
the Participant Advisory Board. I did not seek another term as a
member of the Board. . * \
7/ .
I' am proud to report that in my three years .of office, I have, not’
been late or missed a single.meeting; a record to be proud of. These
meefings were enjoyable, fruitful and harmonious. May I take this,
oppertunity to tHan# all for the contributions and support. .
o X N
Throughout my many years of services on the Board of Hawaii*“Government
Employees Association and both business and non-profit organlzatlons,
I have experienced the strength and power that can come from concerted
group action. Many more senlors have not had this experlence and do
not see the value of arriving at decisions in a ﬂ‘mocratlc manner.
I want to confirm that much can.be accomplished through the slower but
effective process of arriving at decisions democratically. 'The expan-

sion of our building is one example of this effort by the Board. I ~ .
would hope that the Center continues to welcome seniors at all levels -

of decision~making and to use.their knowledge and wisdom, to make
judgements about things that affect them.

-In regard to our building program, Governor George Ariyoshi responded
qulckly to our request to remove the termite riddled’ tree in the outer

court and to_ release the funds for th%aconsttuctlon of the outer patlo.

We also look to his early relegse of planning fund®é to complete the
qQuter patio by providing a fl or cover and_to begin the planning for

the inner court and:the kitchén. When th building requirements are

completed, , the property W111 be at its maximum devglopment.

< ’{F,‘: Ve E’% t

Sometjmes, dhc1s1onsAaffect1ng part1c1pants are made without the advice

and concurrence “of part1c1pants * The - recent change of dlrect funding
from the Commission to the Honolulu Area Agency on Aging was accom-
pllshed without forewarnlng *Thig is unfortunate becaﬁse it doe$ not

allow for the ventllatlon of opposing views and the resolutloq‘by com—;

promise.. It forces acceptance w1thout an understandlqg 1f the change
/
is de51rab1e or benef1c1a1 \ .

. : v

Last year, I mentioned our disappointment in the search for additional
funds to support the Health Screening for the Elderly PrOJect We had
hoped the Regional Medical Program of Hawaii would fund the Health
Screening Project and extend the services to one other urban area and
two other rural areas that were ‘-medically underserved. Two months

ERICT >
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after being turned down, the Hawaii\éenior Services, Inc. was funded
for a period of eight months to terminate on June 30, 1975. "We are
very happy to learn that the Regional Medical Program will continue
to fund the,program for one -more year.

Meanwhile, the State Legislature appropriated funds for the coptin-
uation of the Screening and to expand the activity to the neighbor
1siands “The Legislature recognized the 1mportance of malntalnlng
tﬁ% well-health of the senior c1té$ens as a high prlor y iss

~
However, at this point in time, the Governor‘has frozen the release
of new programgfunder the supplementary budget. We are hopirng that

.the Governer sees fitr to reconsiders this action. 1,006 persons . .QF

were screened over the past year; this high number in spite of the

“fact that 325 volunteers had to be recruited and trained and the

office sef, up during the first year of operation. Of, those screened, ‘
50% needed td be referred to their physicians and 11% were found to ,/Z|
be "new" cases. Maintaining well-health remains a major issue with .

the elderly. ' /1 : ' o

B ’

The majority of the élderly at our Center is unable to read and wrige
at the 8th grade level. Yet we 5till make our preserce known thrdugh
the volunteer services we provide in the Center and throughout the
community. No task is too menial that does not need the attentlon of ,
senior é}tlzens For example, each month the Center logs over 2,000°
hour$ of volunteer services in activities ranging from friendly vis-
iting inp hospitals to worklng in llurarles There are some partici-
pants who feel strongly that senior citizens are retired and there-
fore should not volunteer for any sérvice. Portunately, this view

is still in the minority and is not widely accepted Otherwise, the
entire program of the Center will suffer. ¢

; I} !

We also have unusual members who have served effectively on other
Boards and Committees throughout the community. e are especially

proud of the parti¢ipation of members on the Sand Island Committee,
the Lanakila Community Council and the Kalihi-Palama Communlty Council.
Some of the salutions to concerns are prﬁjected into the future so
that it will be the newer retlree that.will reap the beneflté\of the
planning done now!

7

Within the Center, we have-noted an increased interest in classes
offered by the Honolulu Community College. It was very dlfflCult to
generate interest in these classes the first year. The past year was




easier to reéister.students and this harrier 'could be, further
reduced to increase access to college classes. The acceptance of
Tal Chi as an effective exercise for the elderly is worth noting.
Classes are continually full and new ‘students are joining weekly
The Board should contlnually promote new interest groups.

[N
-

In terms of' Center ﬁollcy, the bazaar to raise monay Centerwise
was dropped. In its place, the "Show 'and Sell"” ‘activity scheduled
7 times a year by the majorx social clubs, is enough. The event
is large encugh to genérate a modest surplus yet not so strenuous
that it’ taxes our 'stamina and interest. ] )

N ) \
In a way the Cénter s building on the foundatidn set: by concerned
people before us. They had the vision to perceive- that the need
to be human extends bejond the retirement years. And we who enjoy
the "Center can now dream for those who will 1nev1tab1y follow us.
.We live today SO We can haye others—‘enjoy tQmorrow.

¥ 1 o

HENRY B.C. HO
Chairman .
w Part1c1pant Advisory ‘Board °

. 4




\ . : . STATUS OF PROJECT o
I. INTRODUCTION: . ) . .

The "sixth fiscal year which ended on June 30, 1975,

.

marbed the first year that the Center was wholly supported,bf .

. State General Funds. ($87,500) Du;lng the firs?gfive years, thg

»

- Centif was supported by a combination of State and Federal funds

—\ ’
[\ . . .
: under Title III of the Older Americans.Act of 1965.
‘ The Center continues to have a favorable impag¢t on the
‘ e - . '.: "
. lives of the participants and has enhanced the image of old age

T

wiathin the community, As a result of the Center's program, s/oung

people, as well as old people, are viewing retirement as a time of

‘

Opportunlty‘and|enrichment. The Senior Center .concept demolishes

the stereotygs that old agelis synonymous with declining intel-
. -

lectual capacity and uselessness.

IT. HISTORY AND PURPOSEL : : Y

‘ The blstorlcel development of the Center 1is coyered in

the Fifth Annual Report. It covers the period from-its start in

v
o

1969 to G?e beginning ‘of the sixth year.a Copies of this report.
' Vo 1s avallable from ERIC Document Reproduction Service, Computer
Microfilm Ifternational Corporation, !P.O0. Box 190, Arlington,

.
Virginia. 22210. '

II]. HYPOTHESIS OF THE MULTI-PURPOSE SENIOR CENTER.
The activity theory of agiqg continues to be the basis
for-the organization and structure Qf the Hawaii1 State Senior

Center. The theory pneeqmes a positive relationship between -
Q. 4 5 /

\ »
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>

continued participation in social activity and successﬁg} aging.

']
[ 8

"‘Th1is 1s 1n cpposition to the "disengagement theory" (Cummings and

-

.Henry, 1961) which maintains that successful aging 1s negatively

+

4 corrélated with continued social partiéipation but is related to

gragual withdrawal from active life. ¢
. z \ “» -
. In our last Annual Report, we also supported the notion

-

A .
that among the varigty of recreative actisities, those.activities

-
~

providing intellectual stimulation (cognitive as compared to motor

0y

and affective activities) had the highest relationship with suc-
——

cessful aging. We cited ‘the variety 0f educational and participa-

tory activities withih the Center which offered active planning*:

- ‘\

. 3,
d operational involvement by the participants. Program develop-

ment will continue to stress the need for structuring cognitive

. . R .
experiences in each,activity.” The curiosity forelearnlng new

activities and renewing old interests will be whetted by keeping .
options open for starting new ?lasses and activities, Members are
.’ K ,

encouraged to suggest new program activitles on a contlnulng basis. R

Iv. CHARACTERISTICS OF CENTER PARTICIPANTS:

. " The Center draws 1ts participants from a mixed target’

area. One half of the area 1s the Kalihi-Palama model city area
(urban area) characterized by the social i1ndicators of community
impoverishment, 1.e., low income, low educational attainment, poor

- housing, higher unegployment, etc. The oillie? nalf 1s the "s11k <
g S
stocking" district which 1is éomparatlvely affluent. The challenge

) v
.

of the Center 1s to cater to a mixed group, economically and

IToxt Provided by ERI

?




5

o5

¢
Y

- -11-

- .

ethnically, and at the same time, to respect the vast differences
A\

in educational and life experiences.

From the beginnung of the project, a qoﬁscious effort

_was made to monitor the ethnic distribution so that a balahce would- .

be maintained. Staff and pg;ticipant leadership could initiate

P4

.

correctiVe measures to attragt under~represented groups to the

\

Center. Thus far, our experience-hasqpeen an over-representation

. "

) .
of Japanese and Chinese grbups and an under-representation in the

[y

\ . . . . ' - T
\Caucasian, Part-Hawaiian, and Filipino groups. JThe Hawalians and

¢ o
"other" ethnic groups match the ethnic distribution within the

target area. : : .
’ N .
. L
The Center attracts the older person 1n greater propor-

tion thar is characteristic of the target,afgiz. a greater pror
. 4 ) & © i . ) \

portion of persons with no formal schooling and lower ‘educational
- * . ~ r\f-wv ¢ ) ’ i

attainment and lower individual inc¥%m&. .
7 . ., [ .
These characteristics have not been 3 barrle%‘to pro-
viding the variety of volunteer services within the Center and

™ . . .

(‘ * 4
throughout tHe.ébmmunity.' An average of 2,000 hours of volunteer

services "1s logged during the month. Tﬁe impact of these services

- N . Q ' [ . X -
# have been\\yery significant as noted in the Fifth Annual Report.

- . LY
[y

A. National Patterns in the Utilization of Senior Centers:
National Institute of Senidr Eenters, {National Council on Aging}

]

Hawaii participated 1in an on-site evaluation of a

.
I3

multi-purpose senior center by the National Institute of

Senior Centers. The prel;mipary results indicated that,

s vy , )
& . . r
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B. Harris Survepy Implications for Senior Centers:

— -

growing Center, with everyone 1involve
programs designed to meet the needs
population.”

f the older 1i1sland

-

<
Hawai11 State Senlor‘Center 1g considered a model for .

©

developing standards in multi-purpose senior centers.

Additionally, The National Council on Aging, Inc. com~
. ‘ . . .
missioned to conduct a major in-depth survey by Louis Harris

.

and Assoclates, Inc. in*1974. The purpose of the survey was

to understand the image which both younger and oider‘Ameri—
[ [ Y > - l
cans have of the elderly and to assess ‘thé reality of old

age 1in our society. Included in the survey were the utili-

) . . . s .
zaélon patterns of senior centers thzoughout the United
. B A

Sfates.

o .

‘“The Harris Poll findings on attendance at Senior Centers

have important implications for future programming and
developing community suppofti In response to the question‘
'Have you attended®a Senior Center or Golden Age (Club 1in
the last year?, 18 percent of the 65 and over and 8% of
those 55 to 64 responded they had done so.

"Generally, low-income groups rather than the more afflu-
ent attended Centers; 18 percent of those with incomes
lower than $7,000 compared to 8 percent of thosi .with
incomes over $15,0Q0 reported  attendance. Fourteen per-
cent, of the men 65 and over, and 21 percent of the over-

65 Women indicated that they had attended a Center or Club.

.Twenty percent of the over 65 reporting attendance were

college graduates, 21 percent were hidh school/graduqtes
and 17 percent had not completed high schodl.” This latter
attendance varies by age ‘'qroups; 1n the 55-64 age group,
attendance is more frequent among those having the lower
level of education.

> . N
another 22 percent of those who have not attiaded'a Center
(19 percent of those 55 and over) said that ey would
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,

like to attend. 1Interest is highest among blacks; an addi-

v h)

.
Those who would like to attend a Senior Center but, have not
gave varied reasons: - .They were' too busy (33 percent); did-
' n't know where facilities were located (21 percent): had

transportation problems (13 percent) or poor health (12 per—\

.cent). Among the more affluent, better-educated elderly,

* 'no time' was the reason given; the less affluent more fre-
quently mentioned facilities available @®r a transportation
barrier to attendance. Very few (less than 2 percent) felt

. activities would be boring or monotonous; only 8 percent

' felt 'I'm too young, that's only for old people.' Another
1?/percent just never goét around to going." ‘

“

* Comparison with Evaluation Study of National Institute of
Senior Centers: :

!

"Nonusers' re{sons fgr,nonattendgnce are strikingly similar
to those recorded during the NISC study of Centers and Clubs.

Of the public 55 and over, 42 percent indicated no interest
in Senior Lenters or clubs at this time: 36 percent were too
bu$fwith other activities;:;« 17 percent felt- they were "too
young' for mems€yship in older people'’ 3 groups; 12 percent
had health problems preventing attendance, and 5 percent .
said, transportation was a barrier to attendance. i,

¢
*Though a majority of people 55 and over indicated no need
for Senidr Centers, 13 percent of those surveyed do attend
ald an &4dditional 19 percent (or seven millipn) would liKe
to, a significantly different finding than indicated 1in
1966, when only four to six percent of the elderly were
interested in attending such programs. The demand for-
Senior Centers i's greatest ameng blacks; nearly 40 percent
of the blackd over 55 do not attend a Center but would like
to. Since so many of the respondents indicated 'no time'
as the reason for nonattendance, further analysis of the
data will be made to determine just how these people spend
thélT time. ¢
Generally, the NCOA Harris poll indicates that 1.4 million
persons aged 55-64‘'and another 3.7 million 65 or over have
attended a Senior Centef\fr Club. On the basis'of the
study NISC 1s completing,) nearly two million of those have
attended such groups regularly enough to con51der themselves
members. With the indicatign that seven million additional
persons would like to attend, the need foryfurther empha-
sis on Senior Center programs presents a*hallenge fcr
tomorrow. "

:' Source: Memo NISC;Vol 3, No. 5, May 1975.

tional 39 perceﬁt of blacks would be interested 1in attending.

4

*
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‘ :C. The Psychological Characteﬂ(stlc of the State Senior Center

K )

Participant:

T/

The Hawaili State Senior Center. has 3 unique insight

~

into the psychological characteristic of the Center participgnt"

Y

*  Dbecause of findinygs from 'a Health Opinion Survey conducted .
) Do~ - L :
during the last summer and fall of 1970. The purposes @f the
;! o~
pre/post survey wereg twofold: a) to ﬁetect areas of *intra- .
. personal concern as manifest by bodiry complaints, psychoso-

\ . N . ¥ , s

matic problems, neurasthenia, and depressive food ‘states, and

. . -
- - -

M

:b) to lpcate preas of concern in the inter-personal and human

relationship sphere. It was anticipated that the findings of

the survey would ot only be descriptive, but would serve a

.

. - o S
diagnostic and prescriptive value for the“%enter.
The findings of the Hegalth Opinion Survey indicated -

\\<gfhat'the benter'participangs were relatively symptom-free for

their advance age. They maintain and enjoy social interaction

-

and appear responsive to opportunities to enhance interpgxéonal
- I . (3
- Wa

contacts. Because of the p031t1bé level of function at*the

pre-test level (1971), theﬁs were few changes néted over a one ;
year period (1972). These differences were primarily in the
| . interpersonal, domain.
s ¢ .

Three years later, we are still impressed with the
. hlgﬁ level of well-health exhibited by the members. Tﬁ%re 1s a

self-selective process which encourages th;ig\seéilng enrjichment

‘ ] N .
\‘u- and %;éater involvement t& seek the experiences in the Center.

ERIC C




4, R W s

\ -~
»

. . s
Terminations from the Center is usually on the basis that the

» - - .

participant 1s too- ill, returned to wdrk or moved ‘out of‘the area.
However, opportunltlés for wpward mobi1lity in another program is

limited. The Center reprgsents a home-base for most of the parti-
cipants. N - i‘ - '

. The high morale factor allows the Center to program }
activities which are "upbeat" and enriching. Emphasis is given

.

to the positive experiences to be gained in classes or activities.

A
Each activity contains intrinsic rewards to motivate the partici-

’

pant to return time and again.

M .

However, in spite of the high morale factor, the irre-

¢ versible physical processes of.aging takes its toll. Those
& -

i

'starting with us at age 71 are now 77. Some are ysically'l
able to manuever altﬁough the ‘spirit’moves them. Other mecKanisms

', are needed to link these members to the Center in their homes '

]

when they cénnot°physlcally appear at th?(quter. Friendly’

' . L s

-

visiting, cable television, and(a number of alternatives should
~ * .

be considered. i . v
.. -

D. Con&:lusipns gp_ﬁge Value of Senhior Centers: ) - S

i

The Center serves 13% of the eligible population in the

-
[}

Kalihi-Palama area. Amazingly, tHis is the proportlén throughout

»

the mainland. Cohtrary to popui{r belief, this Center and others

¢

on the mainland cater to 6%? low income groups (while not exclu-

ding moderate income leb;Xf), the less educated and are more fre-

l”.

. .
queq}ly used by the minority persons. Many more persons would

b
‘" »
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-

use the Center (additiogalyl9%), if certain transportation and

- P,

. . geographic barriers could be overcome.

Al

Becaﬁse of tﬁe self-selective process, those neediqg
more supportive services are better served in'programs such as
the outreach programs, congregate meals and other progréms where
a higﬁ staff ratio and speciql range of support services spch as

outreach and transportation are available.
]

,

“ [ 'e
AN ' The value of the Senior Centers is in destroying the gi
stereotype that all older people are in dire circumsgtances and ~_'-
: C e , ' !
need to be catered to. Instead, there is a substantial segment .
) .
of the elderly pbpulation who are well and able to care for them-
. : ! ~ -
selves and actudlly enrich themselves as well as the lives of

others. ’ a N

AR These &chieving older people who are happy and fulfilled
’; in their later years become,the models for the generatidﬁ fol-
low%hg them: O0ld age neednot be the time of dep;ession and
failure, but a time of opp rtﬁhity and challenge. The value of
the Center ;s to remind society that old people have an integral
o . .\

place in e, total life of the community.

V. SIGNIFICAN MILESTONES.DURING THE PAST YEAR:

A. Limiﬁéiion of Center Membership: .

The Center was projected to serve 500 persons and a daily average

vattendance of 75 persdﬁs by the end og the Third Year of opera-

/

tion. However, the three year projection was attained 1in the

first year, and continuous enrollment in succeeding years increased

© _ the enrolled membership, ending June 30, 1975, to 2,080, with a
a N ¢ ~ “~ .

.
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+ N .

daily average attendance of 250. The Center's physical facility
was expanded twice to accommodate the increased number of parti-

cipants. There is no space left for further floor expansion and

S

parking is at a premium.\

.

-

Staff services are stretched o capacity and the delay

. .

in filling vacancies is a hardship on the staff. _Enrollmént to #*
be significant, must be followed by services. Therefore, the

Participant Advisory Board made the decision to freeze membership

*
b 2

at the June 30, 1975 léVel,(2,080). Thereafter, gny new enrollee
will replace a term{qﬁting mémber, thus maintaining a constant
enrollmen;:' Current membership will be révieﬂ‘d and thsse not
attending the Center for six consecutive months will be contacted
to determing, if they wish to continue membership. ﬁew members

will be drawn from a waiting list of prospective members.

v '

B. Staff Morale: !
Last year's report cited major staff turnover -- Six of
the Eight staff positijps were terminated for“gersonal reasons.

Much time and effort were expended replacing, orienting and

7 N
" training new staff. ¢ .

Al

i The past year has been a joy for ﬁanagement. CSf'aff is
able to work effectively together. There is thoughtfulhess and

s consideration of each other.
' {

L)

More importantly, the staff is better able to reach out

to participants‘needing personal attention. 'All staff partici-

-~

pate in friendly visiting and the concern for the members 1is

Q 2
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.

genuine and productive. ,

Students observing staff interaction have challenged us

to examine our own feelings in the issues of death and dying.. As
9 : .
a result, staff has agreed to participate in completing the sur-’

véy instrument adapted by the students to explore individual's
- ca T
. A . [ &)
feelings. The survey, instrument is reported in appendix "E" by
\ N

. . v

Dr. Gerald Meredith. \

\

A s

Group Activities: |

Mrs. Mechelle Greening, a young mainland Caucasian,

amply fi}hed the posiEion of Group Activities Coordinator. She

-

had prior eéxperience in both seniox center programs and social
work in an Extended Care Faci;iFy. The diverse e;hnic composi-/
tion.in the Center requires a personality that is fair and can
satisfy the mény demands on her time. In the short éeriod, she

has been able to win the confidence of the seniors and her

-

associates. .

The Center's motto, "We Play, We-Learn, We Serve,"
evolved as a result of leadership workshops conducted by the

staff and attended by elected Board and Club Officers.  The

variety and volume of Center and Community volunteer work’ re-
4

ported in the statistics is a reflection of the seriousness with

which members abide by this motto. There is no basis from which

[

we can measure che effectiveness of these services exceptL?y com-

.

paring it with other Centers of similar size and personnel.

L

These figures are not available to us.

. -gi N .




-19-

)

Elsewhere in the report, Mrs. Greening will report her

perceptdons of the Center's activities and her role in it.

.

Mr's., Elaine Yasumori brings with her a rich background

in hoth puﬁlic health nursing and teaching. As a result of this

combination, she has involved nursing students in monitoring blood

pressure, conducting classes with seniors and initiating VIM .

(

classes. (Vigor in Maturity, a health series packaged by the ,

’ .

American Association of Retired Persons.) g

-
»

S
Sl

This compongnt is charged with the responsibility of

interviewing and advising new members and to monitor their pro-

gress in the Center. We are now finding some serendipitous spill-

1S

over effects as a result of Center participation. Since actual

o

time in the Center is necessarily limited, many of the members are

.

planning and conducting activities outside the Center. Addi-
. .

tional excursions, garden parties, and visiting in the homes, are

L 4

reported as a result of making new friends and renewing old

.

friendships. This increases the network of supportive relation-

ships and reduces isolation. So, the Center 1s seen as a place

to meet people, but many more activities are conducted outside the"

L]

Center. It is as if the Center permitted or encouraged the .2ddi-

-

tional interaction.
In a way, the limitation of the size of the Center is a

blessing because, instead of a five-day a week activity in the

Center, there is one-day a week 1n the Center and other days as

L 20 Taagd .

A
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desired outside the Center. , .

E. Community Development:

1.) Visitors: An unexpected outcome, attributed to the

2

quality of Center program, is $he volume of visitors to "

< ' ' C - .
. the Center -- over 6,390 visitors a year; or an average of .
533 per month. Many of these perso%s state that they " o /

have heard about the Center from their friends and ask per-

v

o P .
mission tQ observe the activities .and take back ideas on
o

program activities.

o

\

a.) Japan and Okinawa: We have had requests from the .

-~

- i
Japanese Government for a continuing series’ of visita- :

. .

tion from various communities. During the year, Fukuoka

. . )
delegation honored Governor George Ariyoshi upon his
election as Governor of the State qf nggii. The osten-"'

sible reason is to learn how the State trea%s,its el- -

e

‘derly citizens. | <

¢
o

b.) Mainland: .Visiting mainland Center.officialsdpake it

a point to visit the Center. Hawaii is a tourist desti-
.

&

nation and while the Seniors prefer s ghtsreing, the

Center is a place to compare progf%ms offered in their
: R :
"} - e -
community. ‘%
: : _ . % .
F. Community Agencles: . : . -

LR

1.) Hawall Senior Services, Inc.

Considerable staff time has been pno&ided te” the Hawaii

+

Senior Services, Inc. in order to spin-+off thé'Health Screen-
L [ . |

¢ R Y
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\ing Program. The activity was funded by the Regional Medical

L4

Prwgam'ofvﬂawail to cxpand th% sCreening to two urban areas

-

(including 'Hawai1 State Senior Cente®) and two rural .areas.

The Project allcowed eight months includihg starﬁ-up for re-

cruiting and training personné&.
In response to an inquiry from the Ccommission on Aging,
the State Ethics Commission found the Executive Director of

the Hawaii State Senior Center in conflict cof intérest as the

Executive Directcr of the Hawaii Senior Services, Inc. -Tnere-

L
Y,

fore, the position of'the Executive Director of the Hawaii

-

Senior $ervices, Inc. was resigned effegtive July 1, 1975.
The major accompllshment for th¥® Board was the funding

of the .Health Screerning Project under the Regional Medical *

Program and ats refunding for the éeeond,year starting July 1,
V4
- . - »

" «1975 to June.30, 1976. Fnhe Board was also effective. in inter-

L
preting the progt*am tc¢ the State Legislature. The Legislature

appropriated sufficient funds.to exrand the program throughcut

v

the State. The dlSpOSlélon of these funds are stiil uncertain.
On_June 25, 1975, the U.S. Separtment of Internal Revenus
gwarded the Hawaii Senior Serylces) Inc. a 509(c) (2) which
makes 1t exeﬁpt'froh federal income tax under 501 (c) (3) of the
Internal Revenue Code, (the crganization 1s not a private
¢ .
foundation, but a charltable'ofganlzatlon). Charitable dona-

tions to the organizations may be consxder\l tax deductible.

The organization now has the capacity to apply for grants

* v

-
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- -

from Trusts and Foundations. ' - \ . \

G. Kalihi-Palama Community Council:

The Council has taken a strong iﬁterest in the elderly

-

because of the pefcentage of older persons residing in the Kalihji-

. I
[}

Palama target area. A Committee Qn Aging has been meeting for

-

,over three years and a Coalition proposal was developed to provide Co.

Al 4

’ .
a coordinating mechanism in the area. Additionally, the Cpalition

has 1denti¥fied unmet service needs and prepared a proposal for
- ' * - e

"Comprehensive Eldkrly Services in Kalihi—Palama.x The program

was funded by the State Legislature and awaits. the Governor's

action. . A
ALY .

/

VI. PROBLEMS ENCOUNTERED DYRING THE' YEAR:

LY
A. Limitatioh of Membership: . ,
AN
The total Mhrollment of 2,080 is a significant milestone v
because 1t tested the capacity cf staff to stretch its effective-

Yo

ness through the use of aide, volunteers and students. Hcwever,

4
.

the interpretation of total enrollment requires further explanation.

Prospective members will be encouraged to simply ilgn the
\ ’ -
register and to feel free to attend Centér activities. Center

. . ..
members are given priority in classes of limited size.
Those desiring membership with its additional privileges of
. ‘ v o
voting and holding office will be:placed on a waiting list and
\

. ‘
will be enrolled when terminations or vadancies occur.

\
The problem will be irate prospective members who detand

‘ A4

immediate membership because the Center is supported by puklic
o .

ERIC .
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-
v ’

funds. We hope that additional Centers will relieve the pressure

¢
v

on Lanakila to cater.to the unserved population.

.

A}

Personnel Shortage:

The basis ‘for rojecting pérsonnel was on the initial con-
tract of sefv1ng.Sé§ persons ana an averége daily attendance of
75 persons. Building space was designed around®this assumption.
The ;ctual usage was beyénd the boldest expectations so that addi-

. .
tional space was completed in 1973:and 1975.

The staff count of 6 (4 full:ﬁ}me and 4 half-time) was based

/,
on this assumption. After the Center was undégway, we, discovered .

an unexpected source of requests for services. The Center ser-

|
viced more non-members than members; 1ssu1n§ bus passes, providing
'

-

free health screening, giving informateon about éérv1ces in the
[ ' )

community and providing a job referral center for the community. -

Personnel was stretched to the atmcst capacity and last year
N - M P

we reported the turnover of six of the eight positions in the
Centég. This year, we were able to spin-off the responsibility
for health scregnlné. The 'Center staff continues to Edv1s¢ mem-
bers and tﬁe commun#ty about the range of health services for the' ﬁ\
elderf&. HowéVQ;, the actual conduct anq operations of the health

S ~
screening (outreach, registration, training, coordination and

b

follow-up) 1s conducted by tgf Hawaii Senior Services, Inc., a
- ‘ *

direct service organization. .The Center remains as the host and .

facilitator for health services.

?

This decrease 1n responsibility was cutweighed with new
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responsibilities; providing on-site work experience for students

-24-

aspiring to work with senior citizens. The thrust in the exposure

to Center members 1s to sensitize students to the fact that many ~

oldsters are active, alive and alert and contribute much to each

" -

other and the community.
y

C. Declining Health of the Participants and Unmet Needs:
¢ .

. -
Health conditions are a barrier for those who are unable to

» X

attend functions at the Center and still wish to retain membership.

The Center has a moral obligation to establish a continuing link

-

with tﬁé Center and its members and programs. e are open to sug-
gestions as to how this ﬁay be acdbmplished. At this poinfﬂ we
see the need for additional supporf}ve services in the home, such <
‘as reassuéance phone calls, friendly visiting, and transportation

to special health screening or medical services. Thosd living in

. . v . .
their own homes may need assistance for minor repairs or chore
¢
services on a temporary basis, if incapacitated. Comprehensive
[}

elderly services in the community, should be available so that

appropriate referrals can be made.

D. Need for Legal Services: )

The assignment of a volunteer attorney to the Center by the'
Hawaii Senior Servicks, Inc. has opened our eyes to the many legal
probléms that older people face. Scrééning is done to refer those
eligible for legal services or to epcourage those with adeguate

funds.to consult their own attorney or the Legal Aid Society.

In spite of this, there are numerous routine questions that can be
O h
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< s '
answered by an attorney easily accessible and available during the

>

Center hours. We will continue to document the need for this se¥-

. . . . . . . [ B
. vice and will request assistance from planning agencies 1n ex-

ploring this matter still further.
\ . '

"VII. PROPOSED DIRECTIONS FOR' THE NEXT YEAR:
7 ;

. 3

A, Administrative Barriers:

Prior Legislative proposals to create a single Multi-purpose

+

Senior Center Authority to operate senior centers on a Statewide

. . P o V . *
basis has.failed to win concurrence. Instead, the State Commis-
~* sion has delegated the respective MArea Agencies on Aging the res-

-

ponsibility to program for the comprehensive range of services on

. each of the Counties. - ,<

* A

Senate Resolution No. 8, introduced by Senator Tqyofuku,

) 9 .
requests the Hawaii State Senior Center, with the assistance of
the'éommission on Aging, to reassess its role and "place more
efforts to research, training, and program development -- i.e.,

to become a mission-oriented center with a multi-disciplinary

approach in order to serve as an informational and advisory

source." . /

«

The complex "chain of command" under the present funding

., arrangement (see revised table of organizations) is a barrier to

rd

innovation and demonstration. It would be administratively

~
easier to operate the Center from State funds administered by the

University. . . 4

A

The justification is the unique training facilities 1t offers
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A

students (Univeysity, Community College or Mature Adults) and that
. ’ ’ .

it is only one ©f 1ts kind throughcut the State. 'The late Gover-

nor Burnsﬂ;;n funding the Hawaii State Senior Center, indicated

that there will be only one State-operated Senior Center.

A

. -
Program budgeting ari valuation will be based on current

systems employed by the University.

. L
Projected Activities i1n Research and Training:

"The University Research Office awarded a "mini-grant" to the

-

Executive Director to survey National activity in the area of

I

Health Screening for the Elderly. The project will gescribgithe \

. " 5 B
state of the arts in the area of this vital service. The National

Institute of Senior Centgrs will provide technical assistance in
¥

reacting to the research proposal and instrument.

Planning and coordination of Training Programs:

The Center has agreed to prnvide planning and coordination,

"~

for the following training aptivitiqp/in the coming year:

..
-

n Human Services" on September. 20, 1975 for the

1.) "Futuristics™~

Kalihi-Palama mmunity Council. This 1s the Second Annual

Community Forum Series for community leaders.

\
2.) "Understanding the Program: Mature Adults in Recreat.on" for

the City and County. Department of Parks and Recreation on

Octopber 2, 1975 for recreational leaders. -

3.)”Elghth.Leaaersh1p Workshop" on January 7, 1976 for the Partici-

* ¢
A3

pant Advisory Board and Club Council of the Hawai1 State Senior

Center. -~This 1s a continuing series to update the leadership
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capacity of Center Leaders. ) .

4.) "In-Service Training for Professionals in Gerontology" for the

Southeastern Region, National Institute of Senior Centers,
during June 7 to June 14, 1976. The training will be’ con-
ducted in conjunction-with the Governor's Bicentennial Con-

ference on Aging.

These additional assignments will be conducted within the

[y
-

-
staffing <capacity of the Center. ‘

D. Support of .an Elderly Option in the Department of Human Services. |
] ) - . |
t i . The Center supports the need for an elderly option within

the Deﬁaitment of Human Services. We hope the initial intro-

-

‘ Ay
duction courses in elderly services will begin to identify in-

-

structional gaps in the service'delivery system.

-

0

VIII. CITATIONS AND COMMENDATIONS FOR 1975: ’ ' |

. A. National Council on Community Services for'Community and Junior
Colleges: )

Honolulu Community College cited as a model for its opera-

tion of a2 multi-purpose senior center (Hawaii State Seniof'Center)
4 .

which provides a full range of educational, vocational and re-

.

creational services to older persons. The Community Services

Catalyst, Fall, 1974. "Community-Based Education: Shaping the

Ed

Future of Community Service," by Gundar A. Myran, L .




B.  National Institute éﬁ Senior Centers, (National Council on
Aginé): :
l .

{ -

Al

Hawaii State Senior Center cited as an outstanding

-
&

example of a érOW1ng Center. 'Letter to Executive Director,
April 15, 1975.

/

CHARLES W. AMOR

Executive Director

e <
prey

P
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INDIVIDUALIZED SERVICES COMPONENT
by Eladine Yasumori .

- \\"

The Hawaii State Senior Center is an excellent setting for

practicum experience for students in the human services field. Here
, ) .

students ean learn about the characteristics, services prgvidéd and

about the hopes and aspirations of the older parsons.
. .
Y . 4 .' ‘o

Because of the volume of me@ﬁership and the diversity,gf
the peoples and program, there is much opportunity for involvement
with a multitude of elderlies in the areas of health, welfare, infor-
mation an& referral services and other sqpportive‘serviées and in

enabling participants to engage in meaningful activities,

. ‘ .

The presence of students is mutua11§ beneficial. . Students,
while supporting staff services ahd providing needed manpower, J
incicase their understandigg of and relationship with the '‘elderly.
Students are given the flexibility to innovate programs for different
segménts of thé.Center population and develop skills in relating to
the elFeriy. Opportunities for independent ‘research studie; 1s

inherent in the Center.

/

The input that students provide, enables and enhances pro-
gram development and evaluation. Responsive to the needs of the

elderly, students can then begin to provide the leadership for

improving the quality of life for older people.




. . GROLP ACTIVITIES AT HAWAII STATE SENIOR CENTER
' . by Mechslle _Greening

As ‘pointed out in many journals, individuals relate better ainitially
r - e
onh a one to cne basis. Hence, the eatly beginnings of a Grcup Activit.es

- #
¢

4

Program for a senidor center anéi&es sach activities as cards, checkers,'

¢

dominces, shuffieboard, bllllafd%, etc Today's'program for older persons
has become more sophlsfldated by 1nvolving thé participant 1in groups,
leadership'roles and community deyelobment.

At the Hawail State Senior Center, the different social ciubs have
become separate entities 1in themselves, THe clubs started out as small

groups with common interests and have developed into large independent

/ .
clubs electing their own officers, planning their own programs, and being

responsible for the welfare cf their members. /

social clubs, and as voluntéer instructors for educational and recrea-

.

o tional classes. Club Council comprised of social club officers 1s now
RS - . *

* ]
taking a more ,active role in the decision making of the Center's politcies

3

and activities. This past year, e§ch of “the participating officers has
s

Partigipants are now assuming more leadership roles thrcugh thear ‘
|
been given the opportunity to act as Club Council Chairman. This addi-

€

tional leadership training serves to strengthen both the individial and

the Center's program.

3

Club officers, 'volunteer instructcrs and all other voluntesrs are a

key factor to the suaccess cof the center. With the large size of the

Center's membership and a small staff, the Center needs volunteers' support I
7

*

to effectively carry on the everyday activities. Asfg; lrcentive t.. con-

,_ a
ERIC .

~ - .




-31-

tinue offering their services, volunteers need some type of acknowledg-

ment. Beéause of the 'importance of adequate recognition, the previous

Recognition Program has been expanded to separately acknowledge each

special group of volunteers.

In years pas ﬁ%e older person was not considered of great impor-
tance to the community. However, today's senior citizen is proving
that he is a vital resource to commuﬁity development. This past yeér,
a nd%ber of tﬂ; Center's participants provided a new insight to a local
high school's U.S. History, Government and Consumer Education classes.
By sharing their life experiences, the participants were able to give
the students a better undefstanding of 01d Hawaii. One séudent said,
"The' Junior-Citizen -- Senior Citizen diélogue is a good experience for
us (junior citizens). The senior citizens can share with us what hard-
ships they've been through."”

"I think this program can bridge the gap between the'old and the young."
"They talked a lot about history -- yoli read about things like this in
the paper but I think it's bett to hear it from someone who has been

there and shared the ekperiencéjiz

The Hawaii State Senior Center provides an opgortunity for mu}ti«
generational ‘interaction. Selected high school and college students
are encouraged to fulfill tﬁeir‘field study requirements by taking an
aptive part in the Center. This past year, one of these students taught

a Consumer Protection Class. As a result of her on-the-job experiences,

she writess




-32-

"This past semester at the Hawaii State Senior Center has truly been

1

both an honor and an experience that shall never be forgotten. The tre-
’ . Y
mendous amount of help, encouragement, and friendliness was' the main
. ‘ » . . ’ ‘ .
reason for this semester's field experience success. I have grown 1n
8

so many ways and feel that this ficld experisnce has offered me an

environment of enrichment and personal growth."

The Senior Center's activiéy program should qgntinue to be‘dgnamic
and ever changing in order to satisfy the pértic&pants' needs, whether

it be small group activities or interests that demand high level programs.

% .
. »




PROGRAM OUTPUT

Fiséal Year Ending June 30, 1975

=33~

Monthly Range

* Lowest ~ Highest’
Unduplicated Number of Older Persons Served .
Directly:
14
a. Enrolled Members ---~--=—-—e—meaean-. 2,080
b. Estimated Non-Members ~==—=eeee-w- L- 1,906
(Visitors, Individualized
Services & Screening) . . i
! L Y _ .
Undupli¢ated Number of Low-Income — * ‘ \
Persons Served =~=-c-cecewa- e ————————— 73.5% ¥
Sy
Unduplitated Number of Older i .
Volunteers Serving Project =-=-e--cecmmmmceaaa - 220 403
Unduplicated Number of Persons Reached
By Mass Media --~=——emmem e 6,000
/ . SERVICE ACTIVITIES ] ,
' Number of :
" Persong Serve
Facilitation of Health Serviceg~---- 675
Information, Referral and -
Counseling —==~cetccmmm e 4,427
. D -
Adult Education === mm o e »'397 1,223
Recreation and other Free-~Time B
Activities —=-mmeco e 5,671 .\ 7,774 \
. o -

Yy

+
r o

1

L)
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STATISTICS TQ ASSESS APTAINMENT OF PROJECT OBJECTIVES

Objective/#l: To establish the Eoncept of a centfal‘heeting place
. . for older people to meet their multiple concerns.
, .
7 ‘Projected . Actual
Project Year I “Membership Objective 500 698
Project Year - II ~ To Increase by 20% 600 . 927
Project Year III *» To Increase by 20% 720 ¢« 1,575
Project Year v To Increase by 20% 864 1,776
Project Year V. ,. Ta Increase by 20% 1,037 1,984,
Project Year VI ° To Increase by 20% 1,244 2,080
' oo 2 *
A. MEMBERSHIP: .
Total
1) Regular ——-———=—c——m—em—m—— e 1,531
2) Associate ~—~——mme—mmmmmm e 273
3) Guests ——m——tomiemmmodeo oo 194 .
4) Seryice ——-———mmmemm e 82
- . 2,080 .
B. ATTENDANCE: . \
1) Regular Members: Males—--+16,796
Females----25,903 42,699
‘ > £2:272
2) All Others: Associates, Guests, )
: Service, Visitors . 21,840
: 64,539
3) Unduplicated Count: (Regular Members) , - \\\]
a. Males —--—- M 3,292 )
b. Females —r—=—=—==——=-—---— 6,520 ’
4) Average Daily At;endancé:

150

Regular Members Only--- -
68 '

11 Others

a.
b.

Indlvidual Use of Fagilities 8,163,

H
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Objective Number 2:

C.

-

D.

E.-
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To increase the Opportunities for older persons, to
realize his potentialities and capabilities from
within the Center.
GROUP ACTIVITIES . -t
Total
A. Regularly Scheduled Groups: 678
1. Bducational ) 168
2. Recreational ‘ 396
‘3. Administrative Y 3 p
Other Groups - 8L
B. Special Events: ¢ 95
1. Educational 7
2. Recreational L7
! -
3., Other Groups . 23
L. Administrative 18
.
. 5
5. Informal Table. Games 8,163 ‘
TOTALS:
1. Activities ‘,' 772
2. Sessions .- 2,610
3. Attendance 73,732
Report of Participant Characteristics:
(See attached cumilative report for
period ending June 30, 1975.)
Volunteer Services (by hours): -
1. For Center " 1h,L91
2. Fgr Other Agencies 10,é31
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Objective Number 3: To provide opportunity for agencies to deliver integrated
- and coordinated services from within this Center.

. lass Actual ° Average . Total
Variety of Scheduled Activities Size -Count Size Hours

Group Activi&ies by Agencies
Department of Bducation, Adult Division

Monday Sewing, P. M. - 26 570 18

77.5

Tuesday Sewing, A. M. el 6L8 19 85.0
Tuesday Sewing, P. M. 22 509 18 72.5
Wednesday Sewing, P. M. 19 . L20 1, 87.5
Thurdday Sewing I 11} 319 12. 85.0
Friday Sewing SV 298 11 62.5
. Basic English, Monday (Japanese) 28 714 22 6L,0
Basic English, Wednesday (Japanese) Pl 312 10 . 62,0
Basic English, Thursday (Japanese) 29 1,030 28 73.0
English Conversation 31 N 724 22 66.0
Japanese Conversation , 1 15 339 13 74.0
Citizenghip & ABE ~ 18 + 520 15 105.0
Cooking' (Cosmopolitan) 23 ~ L8s s+ 20 62.5
Flower Arrangement 15 -L67 13 . 7h.0
Olapa - 30 522 23 . 23.0
Ceramics, Wednesday 13 350 11 - . 62.0
Ceramics, Friday * 18 LL6 1L 6.0
Tai Chi | 1,111 26 88.0
Filipino Culture L8 1,359 32 86.0
Chinese Dance . 22 - L95 16 32.0
Subtotal 11,638 = . 1,Eo§.§

Department of Social\Sérvices
Vocational Rehabilitation , ' ‘ '
(Handicapped Group) : .

1

Variety Program 1, 183 8 -33.0

ﬁéggrtmggp of Health ‘
Activity Sessions for Patients of Boarding HomesﬁCperators

267 % 387 20 ~ 380

-

Hawali Sta*e Senior Center Staff

Filipino Dance Class 8, 168 12 12.0
Leadership Training - 92 92 92 10.0
First Monday Program . . 135 535 (i 17.5
] Third Monday Program . 70 70 70 2.0
" Workshops 75 " 120 - 60 8.0
‘Show and Sell ~ 200 820 137 2L.0
‘Blood Pressure Reading Class ho' 60 30 3.0
Vigor In Maturity L5 225 25 10.0
' Subtotal 2,090 86.5
Honolulu Commuqity College Classes

Self Development 15 201 11 27.0
Religions of the World 9 . 104 7 30.0
o Food & Nutrition for Senior Adults 11 135 9 21.0

b

FERIC Hawaiian Humanism 25 h%é 23 3L.5

e Subtotal




HSSC Instructional Volunteers

Ballroom Dance, Wednesday
Ballroom & Folk Pance, Friday
Birthday Parties
Chinese Social Club
Okinawa Social Club
Japanese Social Club
Hawa''an Social.Club
Filipino Cultural Club
Cosmopolitan Club
. Lanakilz Social Club
Beginners Hawn. Seeds Craft
Advanée Hawn. Seeds Craft
~ Lima Hana S
Hula Class

Beginners Ukulele
Japanese Dance
Okinawa Dance
Paintnz 7
Arts and Craf%s, Tuesday
Arts and Crafts, Friday
- Ta? Chi, Tuesday
Rainbow Camera Club
Rock and Mineral
Samisgen .
Bible Study in Japanese
Outreach Program
Swimming .
" BagWeaving
Consumer Protection
* Calligraphy
Jewelry Making
Moon Harp
‘Enzlish, Chinese
Mandarin
Home Gardening
Physital Fitness
Breathing Exercise '

Subtqtal

Culture and the Arts Program.
" J

Rondalla® A ‘
Filipino Culture -
T ’ Subtotal

Participant Advisory Board
Club Couneil
' Health Screening
‘ ' Subtotal

Excursions ... ] v

-9
Standard 0il Cz)mp:amy‘,,,«/a
Picnics .
Waimanalo Farm.
Organic Garden, Pearl City
To Haiku Gardens

. Advanece Ukulele > ¢

2L
15
105
53

12 -
iy

L5

L8

© 150

L8
L8

1

L2
250
198
207

12
19
118

. ..
O NETwW O
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To Waimea Falls “ ghiehs 1kl 1hk 4.0
To Kuilima Hotel Bhl 1Lk 1k ly.0
"Subtotal ( 871 | 37.0
Special Events ) -
Thanksgiving Luncheon 560 560 560 4.0
Christmas Party . . 703 700 - 700 . €.0
Filipino Festival T © 150 ¢ 150 . 150- 3.5
Waimea High School Students 18 . 18 18 1.5
Cocking Demonstration. : . 50 50. v - 56 3.0
& ‘Wayne Golden Hour Club of Michigan 38 38 38 1.5
Tce ryeam & Bingo Party . . 315 EYCREN 375 5.0 °
Pomaikai Senior Citizens . . cobly L ble 2.0
" Kona Senior fitizens . ey . Lo NN bk 2.0
Advocate for Elderly o » 0 30 .30 ' 1.5
Kalfhi-Pdiama. Community Council 15 " 75 75 1.5
Chinese Women's Club. ol . 165 1B5 . 165 2.5
‘Kokua Coancil - ‘ " 160 oL 160 . 160 2.0
.Chinede Social Ciub, Wo Fat Chop Suey 225 .. 225 . g2y, 2.0
“No Fault Insurance Meeting’ . 15 [ 2.0
' Christmas Decorations-& Committee . 30 72 "30 2.0
" Rotk & Mineral Society 85 8s .. 85 1,5 °
- A¥m Chair Travel ‘35 35 35 < 1.8 .
Okinawa New Year Party 355 366 - . 355 . 3.0
Food Demonstration C & H 19 19 19 v-.o. 1.5
Group Relationship Diecussion on . L o
Feeling, etcv . - 16 16 16 . L5
Center-wide Clsan-up . - 60 60 &0 o 3.0
’ ' 3}3;1 " °o o

: ORAND TOTAL HOURS ' 1,678.5 N

International Enteﬁ%ainers Group Visits to Ins11tutions

’

Détention Home . ‘ Maluhia Hospiﬁal
"“Lavada Nursing Home . Family Services Center .
" Kida Nursing Home . " Koko Marina Shopping Center
Beverly Manor " . Palolo Home
Moiliili Serior Center at Central Union Church Harxis United Church, cholnlu Area
Island Nursing Home Agency .for Aging Conference
.© . Salvétion Army.Senior Center o Central Union Senior Citizens
. Aala Park Third Am. Pavilion X , . .
Reserve! Officers Assn. ladies (ROAL) ' : . )
Shriners Hospital . . . . .
. Kuakini.Day Care Center : ‘ .
" Ka Makua Mau Lo Church i . ‘
Lady of the Mount Church’ . . , -
¢ Lanioly Retirement Home ) . - ' ' s T
Palama Settlement Mental Health " . .o . :
e . Shsannah Wesley Commurniity Center ' L
- “Kalakawa Mini-Site ; ' '
" Kuhiio Park Terrace .
. ‘Hale Nani Hospita} )
| Makua-Alid SECR : : :
“.. Homoluly Community Callege Open House I
Kalanihuia Retirement Home=.- L . . .
*"Convalescent-Center of Honolulu - ' ‘ ' . .
[:R\}: U, H (Pres Matsudg’s Inaugunation)

. 4
Aruitoxt provided by Eic:




Services to Individuals 1971 1972 1973 = 1974 975

A. Registration Interviews: ,
(Regular New Members) b

1. Males : 99 139 7 82 73
2. Females e 207 201 125 1L 100

B. Informational Interviews 316 615 1,089 2,097 - L,220

" C. .Connéeling,lntarviews ) 13k 137 98 108 181

B. Outreach o 161 58 Lo - 78 12

#E, Heafth Soveentng: - 1,08 886 05 Sk 653

TOTALS 1,935 2,036 2,328 3,023 5,239

" * . — ———

#Funded by Regional Médical Frogram of Hawaii 1974=1975.

L.

»’
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Objective Number lj: Individualize services to older persons.
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NOTIFICATION OF PROJECT AWARD

-

(FON STATL AGENCY ONLY) 1. STATE PHOJECT numoER Y (‘-0?(:205?2/-___
lawaii State Sepior Center 2. GUDGE T YEAT: -
Authorized under State Law Act 218, 1973} D FIRST D sgcono 6th

‘ OLGINMING 1/1/76  enowg _6/30N5

e

3 TYPE OF AWARD ACTION,
o

4, APPROV/E:i‘HOJECY PERICD
: comne 7/1/69 MO 6/30/75
D NEW CONTINUATION > ecavepe__7/1/69  ewowg 6730773
’ €. FISCAL YEA FROM VIHITH FUND35 ARE ACARDLD
. Fy1976-75

[ surecement . (7] mewision

6. NAMAL AND ADDRESS OF RECIPIENT ORGANIZATION. 7. NAME AND ADDRESS OF PROGRAM DIRLCTOR.
UNIVERSITY OF HAWATT \ , . Charles W, Amor
HONOLULY COMMUNI1Y COLLEGE Executive Director
\ 874 Dillinghar Boulevard 1640, Lanakila Ave.
. Ynnaluly, HT 96817
8 APPROVED COST - |o. COMPUTATION OF AWARD
CO I CATFGORIES AMOUNT
Sl A. TOTAL APPROVED BUDGET . .., $_85,733
A PIRSOHNEL .o vvvnennnnn. s 64,236
B. EOUITMENT . .. .. e 2,293 0. LESS ANTICIPATED PROJECT .
C. CONSUMABLE SUPPLIES .. . .. 4,631 INCOME o vveevevnvnnees —one
D. TRAVEL (STAFF). . .vvvn. .. 873
€. CONSULTANTS v oo oo 500 C. CSTIIATED NETCOST v.vvns. 82,733
F. OTHER COSTS. . ... .. e 13,200 f .
G.  TOTAL DIRECT COSTS . . . 85,733 D. LESS NON FEDCRAL RESOURCES 83,733
E. FEDERAL SHARE OF NETCOST, . Nene
H. INDIRECT CO3TS: i » ;
% OF § BAST F. LESSCARRY-OVER ......... None
1. TOTAL APPROVED BUDGET G: AVOUNTOF THIS AWARD . . ... 85 , 733
85,733
10. REMARKS .

% of this award may be expr-2ud for supporting social servicees, !

A, [:] Not more than

0. D Unligss revised, the amount on Line € above, COMPUTATICH OF AYWARD, woll constitute 3 celing for Federal partigipat.onin the
#pDroved COst.
k] .
C. D The Federai share of 3 07017Ct cOstis carned only when the costas 2ccrued and the non-Federal s%a:¢ of the cost bas been
contrnibruted, Rect:pt of Federgl funcs tenther 1hrcugh achance Or reimbarsement) goes NOL CONstitui® carning of thesa lunds,

0. if the acrual ACT COSt1s Iess than the amount on Line C adbove, COMPUTATION OF AWARD, the non Federal share will meet
% 30d the Fediral share vaii mcc(l % of the cost for the net cost for the projeCtyed? of this award,
. b ;

£E. D In 2zcepting the grant hercis awrged lor sypoort Of the cxpanded port.on of 2n existing Progrim, the rec.pient 25:00 10 m3.nL iR
eypaenditures o6 the Cxuting program in the amount of S ____ duning the approved projcct genod ’

* F. Oxher {use reverss sidel. .
11, PRYLE: o 12. ACCOUNTING INCORMATION:
. . .
ENTVERSTITY OF HAWALI ' bayce Appropriation Symbol
tlonolulu Community Cnllege o G-75-150-F
PN ) !
S JT_KANAZANA, CHATRMAY, COA Ty Vernanae et o
= , y A \
Q  REXNIECOy, PIRPCTOR, (OA ) L -
EMC NANE ANDTIT{E_O?"J-_\:THON!?IHC, OFFICIAL b LCSIGHATURE ‘_*),.—1.(_ N

Aruitoxt provided by Eic:
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HAWAII STATE SENIOR CENTER .
b4
TABLE OF ORGANIZATION
- -
Legislature - —— = Governor :
Hon. George
Ariyoshi >
‘| Dept. s of Budget :
btqerson
Commigsion on Agin
Goto
1
I .
\ )
* A C &C, Office of Human . ’ !
‘ Resources - H. Drake
Area Agency/Aging Gray
(& . Board of Regents
W. Fujiyama |
. N ] ;
. %resMausug;Ha a1 s
Community College .
Chancellor - Dr. Amioxa'
. | N
K—/ ¢ !
Honolulu Comm. College |. -
. - ' i
Provost-YOSth§@? i
Dean of Curriculum i///////
- ja .
Don Yanagihara = -
. ‘ ) . \ -
. . 1// " .
{Asst Dean— Div #l i X
(oo m e
Tept. ‘Human Or. Kessthﬂr ;
sgrvxcos /// - t .
! Redly -EDF & | - .
’ ' y L \ p " t _._
< Bg;gi# State Senior P . ‘l ﬁé&}glpan Adv
; Ex.}Dir.. C. Amor . LChmn.-Dr._Tengan.
; ! <
Club Councail
| Rotating Chmn. '
& ;
| o 4
I / R
Individualized, Group Activi- |
| Services Coor S~cretary tlns Coor. |
. I E. Yasumor: .1 F. Osurman‘ l M. Greening i .
- .
‘- N |
~ . -__~4:ff/
| . Centear |  [rnter | Greup Act.
| Center A1de 1d | Aide Asspt .
Q . 0.51 0.5 0.5 H.
E l(j vacant Backua 'Toma vacan

Aruitoxt provided by Eic:
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MONTHLY REPORT OF ' PARTICIPATING MEMBERSHIP CHARACTERISTICS

Date Report Period Ended Fiscal Year 1974-75

-~ Ending 6/30/75
l: . -
' Total 183 “Enroll~d Participants Terminations
Male: 75
Female: 108 _ - e e e e - _
o GROSS TOTAL Regular, 1531
' Associates 273
Guests 194
Service 82
2080
2. National Minority Category Number % of Totél
A. American Indian l
B. Spanish Surname ,
C. Negro .
i . . -
D. All others (Orientals, )
Hawaiiams, 'etc?) * 183 { 100%
3. " pthnie Distributioh in Project Target Area if
\ . Ethnic Group in Actual Number % of Total
o . " Parget Area % in ‘Area . Enrolled Enrolled
3 Japanese 39% 89 49.0
' Part Hawatian - 16% 19 10.0,
'h‘—“ o
' Caucasian 15% 14 " 08.0°
Filipino L14% 16 09.0
Chinese 11% : - 38 . 21.0
Other 3% 4 - 02.0
%
Hawaiian " 2% 3 0l1.0
' . 183 . 100.0
: ”
* Characteristics of Guests and Associate Membership 7are not
included in thi%,report.
5
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4, Age % of 55+ in Area Actuai % of To_tal
under 55 1 ] . N

o 55 = 59 _ 36% 25 186

.o 60 - 64 28% Lk + 24.0

N
65 - 69 T4 18% 46 29,0 .
' S -
70 - 74 - 11% 36 20.0
75 - 79 T e 15 8.5
80 -~ 8;3 ' , : 3% '11. %.O
ALY .
g5 + . 1% 5 3.0
N 183 100.0

5. Educat}on ‘ Area Distribution Actual % of Total
NO/-SCPOO]. ) . 4% 9 C ¢
1% 4 years ‘ 7% 39 ) 19.0

\ . % ¢
5’ - B Years 19%, . 0 38.0
. . o 1Y

9 - 12 years 57% L6 25.0

1 - 2 years college 6% 12 7.0

3 - 4 year} college ' 5% 8 ' 4.0
N 5 years and over 2% 4 2.0

! .

. ' o 183 100.0 .

6. Individual Income Area Distribution Actual % of Total
Under $3,000 o~  11% 61 . 3.0
$3,000 to 4,999 14% 39 1.0

5,000 to 6,999 22% 26 4.0
7,000 to 9,999 - 2w 2l 13,0
10,000 to 14,999 . 20% : 19 10,0
15,000 and up 9% 0 8¢0
' 183 _100.0 .
3

Q. Page 2 '
ERIC ’
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7. Single Family Participants

Target Target
Area . Area

. Male Actual FemaYe Actual
Widowed 8% 10-58.0 25% - L6-8730
' v
Divorced and : C
Separated 10% 5-30.0 15% . ,743‘0'
Single (never married) 82% .__2-12.0 60% \ .QjLQ
. 17+100.0 53+100.0
8. Marital Status by Sex . .
. (over 17 years) Male' Actual Female Actual
Married ‘ 67% 54-73.0 6s% _o1-52.0

Unmarried ‘ 33% 20-27.0 35% 52-18.0

TS . ‘ 7}4"10000 ) 109-10000

1
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APPENDIX A

~ TOWARD A COMPQLENCY'BASED TAXONOMY OF OBJECTIVES FOR THE
HAWAII STATE ISENIOR CENTER

1}
.

re of Taxonomies

. Scientists have already created taxonomies'for the

biological aﬁd-physical sclences, classifying phenomena accord-

iqg to their properties. and relationships.lEduc ors Hoped,
similarly, to find a way to order and classify objectives that
would rest on educational, 1ogica1'ané péychdlogrcal principles.
While lacking extens%ye validation of their counterparts in the
/@§act sciences, these taxonomies have added significantly in the
classification and description of éducaqional outcomes.

Anderson et al (1975) cites several advantages for the

use of taxonomies: (a).Ihe analysis and sorting of objectives
.facilitate the preparation of clear statement; ofagéals for .
’progrém§, (b) The conceptual frameworks highlight the interrelation-
ships, of objectivgé and discourages atomiséic approaches to I
plannipg, (c) The detailed coverage of the objectives stimulates
the development of improved and more comprehensive curricula, and
(d) Accuracy of communication is furthered, since professionals

and practioners from many different settings are provided with

a shared and carefully defined vocabulary.

Systems Approach to Center-wide Planning

A systeﬁ is defined as an assemblage of elements united by“
’ -

some form of regular interaction or interdependence and organized

for the attainment of a specific purpose. The key criterion by

»




" A-2
which thg effectivenegé or adequacy of the ﬁerformance of a
system c;n be evaluated is how closely the output of ithe system
satisfies the purpose for which it ex;st;. Long~term goals for
person-oriented systems include production, satisfaction and
growth, At the Hawaii State Senior éentér, objectives (i.e.,

more immediate goals) have béen formulated in three areas:

Individual Services, Group Aectivities and Community Dévelopment.

Objectives of a Multi-Puxpose Center

A taxonomy 1s'an orderly classification of elemepts
according to presumed natural relationships,‘Since 1969, the
gdmlnlstratlon and staff of che Hawaii State Senlor Center have
beeé\engaged in the enterprise of articulating and refining the
objectives of the program._Based on the assumption that the HSSC
program has manv ''inputs'' and serves many audiences, objectives

were formulated in three domains: (a) Individualized Services,

(b) Group Activities and (¢) Community Development. ,

The scheme for describing behavioral objectives is intentionally’

4

broad. The organizing principle for eéch\dpmain is "complexity,"

and each category is assumed to involve behavior more complex and

abstract than the previous category. ' a N
Table 1 presents the extended version of objectiveé in the

Individualized Services Domain. Five lévels of development are

specified: ‘ V

' 1. Independent Living

Improved Interpersonal Relations

2
3. Leadership , .
4

. Altrulsm




N : -

5. Self-Actualization
\
Table 2 presents the taxonomy of objectives in the Group

Activities Domajd. Mve levels of developmerit are specified:

1. Infortud Relatiqnshibs’ - /

»

2. Formal Relationships
3. Center Identity 'v ’
4. Pee Suppo;t
5. Community-Directgd Behavior
Table 3 presents the taxonom; of, dbjectiyes in the Cbmmunity
Development Domain. Again, five levels of developgent are specified:
1. Effective Staff
: 2. Use .of Resources
3. Responsiveneés to‘Participant Needs |
4. Responsiveness to Comﬁunity
5. Impact.on Society .

X

0 i
Within each level, five levels of integration are indicated

and these, in turn, are unfolded into 125 specific objectives,

Inspection of Tables 1, 2 and 3 will reveal 375 overall objectives

L]

associated with the HSSC ﬁrbgram.

[\
Accountability and Forecasting

The development of a schema for describgng and measuring
’ \ ~

behavioral objectives ("outcomes of the system') is an important

"step in the planning-evaluation process at HSSC. The systems view

is a way of thinking, it looks at an organdized whole for the -

£
-

-~
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accoﬁplishment cf a Specific'airpose (objectfve). When we engage

in the process of defining objectives and looking at the "fit"

between what we want to accomplish and what we have accomplished,
~we are dealihg with accountability.

It has been written that forecaétiné (o% making educated
guesses) is a proéuét of knowledge, experience and intuitioh,
l.e., E=Kx Ex l.~TheAeIaborate taxonomy of objectives is
risentially a product of six years of gccumulated knowledge and’

~experience with HSSC prograq\fjrticipants. The three taxonomies
presented are not static end-products, but useful tools and
guidelines for (a) forecasting center-wide needs, and (b)

.

delivery of services to the aged. . i
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“ : TABLE 1 ‘
TAXONOMY OF OBJECTIVES IN THE INDIVIDUALIZED SERVICES DOMAIN

1.80 Independent Living
1.10 Bas{c survival né}é: Are mec s . -

1.11 Has adequate income to maintain self in own household 1.12 Has adequate shelter 1.13 Has enough
food 1.l6 Hus acceptable clothes 1.15 Ls reasonably healthy, can take care of themselves phvsically '

%
1.20 Comes to Center and participates

1.21 Makes deciston to ioin Center 1.22 Can take bus to Center 1.23 Walks into new or unfamiliar place
N 1.26 Talks to starf regarding memdership 1.25 Can face strangers
* 3

1.30 Feels comfortable adout himsélf ) (

1.3! Can control emctions of fear, anger, love, jealousy, guilt or worry 1.32 Xnows basic information
about mainzairi-3 good health 1.33 Consctous ot mainta:ling good health to continue coming to
Center Wy Taxes each dav as it comes 1.35 Accepts existing familv and interpersonal relations

.1.40 Feels right about other veople !

. ,
1 41 Tolerates “ehnav:-r of‘o:hers 1.« A Makes friends easilv 1.643 Communicates with staff r
L1.46 Asks tavor from star: 1.45 Has personal relations that are satisfving
. : 1.50 Meets demands of life ¢ ‘
' )
F 1.51 Adlusts To cjances due to retirement and acco~pans.ng personal lgsses 1.52 Has satisfving home ‘
sit.atton (.03 Vernaiizes esoressions i rrat.tuce for services at Center 1.5 Sat:isfaction is
acnieve. from trving £o tae besz of his aoilatv! [, 55 Demenstrates appreciation for the Center ‘
. be s arans tan WOrk Jc:xv:tgcq . |
|
; 2.0Q lmproved Irterperc~ral Te.utions . @ . |
2.10 YRereasec contaces waia peonie '
¢ . : L~ |
. 2,11 Less duscri~int -, .7 actions 2.12 Shows reznect for the ~any cdifferences in peodle 2.13 Fits |
comioTEA LY 1 le SToutS 2.le Has coal.uente tO assume a new role 2 15 Tatadblishes relationship ‘

01 Tullae Iros0 wal3 Ofael temdess
i
|

|
’ 2.20 Increasec comuiidation O . Q i
|
2 21 5R0WS reereil LOr ATerican Ir.c.t.ons D Otserv.  i'e coremonial openings 2,22 Lees cwn ethaic

Lanatant 2 03 (SeS ONIn ad L kdge 7oTast, oL QLI £lanud groups J.«4 lnoerstanus own and

other €fansc Cuslures 2025 Swuws consxdcm:;on&zor teeiangs o. others |
*» 4

2 30 Increa-ed knowiedae . , ‘

2.31 Tncre@ses wus wnowledve and etfectiveness oy attending ciasses, Worksnops, conferences, etc., and
Lt teacnes otners wadt ne A4S ledrned 2,32 Seiects aporopriate ieiswre time activity and gains

. + satisiact.on 2 33 Yaseb requesis tor certain Caasses not renularly scheduled 2 34 sSupports and
encoUTALES The weveoprent o: unuer-renresented ethnic groups 2.35 Otfers suggestions tor .
‘i Limprovegrent and mawes construclive criticism ,
. .
. 2.40 Volunteers services »

- [
2.4]1 Accepts responsibility to the level of his capacity 2.42 Takes initiatiNe to offer n§sistnnce to
staff or rembers 2,43 Is happv doing modest assignments 2 44 Dogg not expect monetary
compensation tor voliunteer assignments 2.45 Discovers creative ways to express voluntarv activities \
¢

.
-

2.50 Reaches outside of the Center . ~

2.51 Is happv volunteering in a mixed ethnic group 2.52 Has friendship ties not only with his peer group
. in the Center, but has friends in othe¢r age groups 2.53 1< happy voluntcering to serve other cthnic
groups, is open and receptive to other ethnic groups 2.54 Is comfortable serving the severely axed.
disabled or member of another ethnic gruup 2.55 Interacts comfortably with any age group in a positive
way 4 .

’ ) * 9

Q . . : )
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INDIVIDUALIZED SERVICES (CONTINUED)

- .

3.00 Leadarship R
3.10 Promotes the Cantar and the progran ~

3.11 Identifies himself with a basic (organized) group and €eels a responsibilitv for its growth.

3.12 Knows about available setvices and is confident about using tham 2.13 Sugrest improvemements in the
program  3.14 Contributes a creative product to the Center 3.1§ Explains the concept that the
sum total of the group makea up the total concept of the Canter; supports the multi-athnic snd
multl-purpose concept

.

3.20 Influencas othars , -

3.21 Willingly shares information with others 3.22 Is rncoinizod by peers as reliable 3,23 Doas not
naad to gain status in the Center through past financial status or position of influence; seeks to
win approval from his actions in the Center 3.24 Discourages misinformation or gossip which
hurts the Center 3.25 Takes reaponsibility to bring other participants in the prograd to a highar
leval of Eunctioqing .

3.30 Promotes group cohesiveness ~

3.31 Encourages the acceptance of new people, goes out of way to greet and make strangars walcomed to the
Center 3.32 Ia a good citizen~-registers and votes; keeps informad on issuas 3.33 Guidas and
‘ directa the thoughts of the members along the philosophy of the Canter 3.34 Usas his leadarship
s?ills to maintain group cohesiveness .35 Effectively acts as & facilitator in groups ragarddess a3
of his role .

3.40 Has leaderehip skills and usas thém effectively

3.41 Accepts a leadership rola--officer or chairmanship 3,42 visits the sick members; ‘brings cheer and
favors; encourages thers to visit the saick 4,43 Assists staff in fpllowing up on wembars who hava
dropped out; re-explains program and reports gaps ip Center services to statf  4.44 Runs for elactiva
office in the Center ar outside of the Center 4.45 Conducts wmeetings, conferences, etc., in an
atmosphere of trust and openness; uses the proper parliamentary procedures

3.50 Extends leadership abilities outside the Center . '

3.51 Is interesfed in other groups of senior citizens 3.52 Attends meetings of aged and mixed groups
which plan for the betterment of the commurdty  3.53 Takes leadership in forming groups

3.54 Supports candidates seeking office who help senior citizens * 3.55 Introduces lagislation in behalf
of the group and follows up by lobbying, making presentatations, etc. ‘ 2 -

4.00 Altruism , . 4

“ LY

4.10 Haa done something altruistic (accion-orientedS )
‘o / .
- 4.11 Completes an assignment satisfactorilv because of%gation 4.12 Is honeat about his good works

I - but does not openlv flaunt them 4.13 Takes responbibility because it needs to ba done
4.14 Undertaxes unfamiliar role or ass.gnment because of encouragement associated with his potantials
i 4,15 Undertakes difficult assignments in the £ ce of criticism and adverse conditions

v

4,20 Motivated to . help others
| .
4,20 Consistently helps others 4.22 Gives irmediate positive feedback on altruistic activities -
4,23 Palrs up naturally with other people of similar motuivation to accomplish an assignment 4,24 Performs
altruistic activities inconspicuously 4.25 Works caaily in a separate assignmant because of
selfless motivation; abla to function as part of a group :
q

' 4,30 Sustains interest in activity without reward or retognition ™

/
4.31 Finds satisfaction in a voluntary service with appropriate recognition 4.32 Accepts recognition
N racefully 4.33 Builds on past experiences without dwelling on seif-angrs.dizement 4,34 Is podast
in self-appraisal 4.35 Does not requirc recognition for suscaining interest in voluntaer
assignments

ERIC. B
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INDIVIDUALIZED SERVICES (co'myd{o)

T

4,40 Salf-sacrifica

4.4)1 Shares insights or wisdom with others

4.42 Assures that his family relations are satisfying so

that he can be free to do things he ordinarily would not be able to do 4.43 Increased compassion

for disabled, sick or less advantaged persons
4.45 Will choose social good to personal ceonvenience

for good of others
»4 .50 Persuades others to altruistic actions
4,51 Believes and promotas the concept of

motivation «.5) Extends altruistic
,4.5% Becores model ot altruistic behavior

4.66 Willingly accepts losses of personal gains/

altruistic behavior .52 Finds other people who shara the same
activities to all age groups and ethnic groups
4,55 Convinces the uninvolved to participate in altruistic

activities

5.00 Salf-Actualization
. 5.10 Recovery of creativity
$.11 Overceming or adrusting to the possibility of catastropic illness or dependency 5,12 Simple, direct
and spontanecus in response 5.13 Increased spontaneity; sxpressiveness; full-functioning
N aliveness 5.l ~illing to share his creativity with others  5.15 Re-vitalizes his creativa talents

N 5.20 Uninhibited erjovrent of life

$.21 Full acceptance of limitations and iiving salisfactorily within the limitations 5,22 Clearer, mora
efficient percepiion of realitv 5.13 More ovenness to experience 5,24 Takes continuous delitht
in people, nalture, bOOkS, art, etc. 5.25 A real self, a firm identity; autonomy; uniqueness

5.30 Childlike ﬁﬁ his enjoywent; A real sense of humer

5.31 Knows ve and worth and scructures his i1ife (habits, etc.) around the extension
of l.ig fi{c.enz. free 10 accept or re.ect requests and o pake own decisions
5.33 Haprinecss 1s anticinatiaz screihinst 10 ve corpieted in the future 5.3« Perceives huwor in

az
large and smali auman events 5,35 Eajosment .s here and nov, delights in everyday experiences

is

o 5.40 Consiszently maintairs an cnjovwent of life *
: - - ) . .
5.41 Has survavec a crisis in lile and re-discovered life again 5.42 Sharp sense of his own
ingivicuala.ty 543 Trorouzhiv €n 0's his Ireceox 5 .44 Reconcrlec with death, views extra
living cavs as divicenss  >.65 Reacy and wil«ing 1o meet his Creator

5.50 A sense of cozpletion
&

5.51 weathered severe 1ife cxrerieaces (depression, Wars, other social changes) and gains self-
reaiizaticn 5 5. lscredsew integxration, whoawness ang unitv.of the person .53 Increased
oblectavily. detacament 5.5« Goes bevond se¢.i-concern, centers attention on non-personal

. {esues  5.55 Is secure in higs sense of destiny, has a place reserved {or him when the time
is ready ' .R
.
w .
™~
1 H -
-
L]
.
*
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areas” 1 11 Recnonus to specific individuals 1.1¢ Donates things for the activity 1.15 Has
sense ol respon~ibilitv ot the activity
\ 1.20 Indiviguals 1n trior-al groups Also join classes

1.21 Sense of freedom %0 g0 in and out of a group 1.22 Expresses curiositv about prowram activities
1.23 Sma.l Qroups squin a class together 1.24 Adds on new interests without losing original informal
groupings 1 25 Aware of his place in the Center

1.30 Indi{viduals ir {nformal Rroups encoura:é others to join other activities

1.30 Inxorﬁalh,zoua< ererge spontaneouslv in a c0ﬂ~?rtab1e eavironment 1 32 A disabled person, {f
fa=iliar, *il. te accepted “v the groun 1 Crouns at Center welcome other froups and actively "
par .i;xpa-e t0 mane tnem welcomed 1.4 Indxvxduak< tahe the responsibility 2o announce activities
of the (enter ..35 Indiviquals in the Center promote the participation in events and activities

i, ta¢ Center .
1.40 Individua}s wilf respect the opening cerexzony and participate in Centerwide activities

1.41 Watches bulletir and listens to announcements 1 «2 Avari of time schedule of activities
1.43 Sta.s throuzn orerang ceremon: 1 «s EZasages 1n an activity he liﬂrﬂ’ 1.45 Participates bv doing N
an ac:iv‘.:f&:it‘i the groud

< o infer—al frouns are reicdy and wiilins fo share in work activitxes reg&rdless of ethnic

* . ~ v e
> N .. . N -
, . HEEN . * y ) LI R ' s .
» , . ' - » -
A—B R ] v .
TABLE 2 . :
N : .
‘ TAXONOMY OF OBJE€IFVES IN THE GROUP ACTIVITIES DOMAIN : .
1.00 Informal . .
1.10 A sense of freedon-ﬂag\shoice .
1.11 Comes for onlv one activity 1 12 Is aware of keepint Center clean and assisty in cleaning own

1.50 Merbers o
difierences .
’ 1.51 Small Rroups w...inglv perfors limited taskhe when 2exec 1 52 Inforral groups ask if there are, .
tasks to be perior—ed 1.53 Individuals 11 irzormal groupt spoataneodusly AC:OﬂpLish tasks :hat
need to be core . "% Srail Iroups AprToalh olner Rroups for assistance.” “55 Tarticipants .
uncerstand t-e STORTA™ ane bhilosopn. ¢i the Center
2.00 Formal .
2.10 The grou» has a written $taterent of purpose or objnctﬁ*ﬁs '
2.1l Respecrs and fo..ows the traditions ¢f the (n.tec States. observes oreninr Cerg=nav, a~l< 2 sav
Ine Dieuxe O a..-faarce l..¢ The froup onderves ex1s2in ru.er anc pol.cies tor specific &roups ;
223 AS ETALY 1GLITLI.0 GUIWCICTOLE ., LO0FS LU Wav TO LoPTOVE tner 2,iw Maxkes amencments Lo
ACCOTTNOCETEe CN3TRLNE RToud Neeus . .5 Fulines ODrecTIVET 2 o pUrposc< LO be 1~ concert with Che
. . Center's prograc and OVErail ODIFCL,. 7 -
. L4
2.20 Equal opvortunitv {s xiven to the ethnic groups A
2 21 »c.lomes rinor.t  ei*mac £Touds. aluncates addit,ona. resources for the hard-rorreach €tnnic groups !
2 22 Shares efphlc +0-I% a~g G mce with otheY prouds at cdup reetings. centeérwide ewanls OF other public
Rather.azs 2 25 1%+ ethniC £roud is DIrOLG &f ,ig neritaze and is avie to.crtertain the culturgl .
activities of otners Z e The groud encovrages 1ntercuiturai exchanges 2 <. vnderstanas an
activeiv promotes intercultural exchanges )
’ . : »
2,30 Leadership is self-~perpetuating
* -
2.31 Opportunity (s provided for leaderc<hiy roles 2.32 Leadership is democratic and galns supporet . .
. from it< rerhers 2.33 Mimners are meaningfulle 1nvolyed 1n ~axing dectsions aa the sroup
(I 2.34 leadership identities poteatial leaders and proviacs trairing opportunities ior developrert R
2.35 Staff 1« acked to {ntervena only when absoiutesv necessary X :
o L.
; 2.40 Individuai groups relate to higher level of coordination (Club Couscil;
2 41 Reprasentatives to the Club Council faithfullvy atrenc and participate in cectirds 2.42 Ropresertative
report hick and urge the clubs to carry oul the actavitv Z 4) Memhers of the Cluo Council, take
. additional responsibility to study certain issucs and report to the councal 2 wu Tlre Ciuts Coupurate
) to {mplemcnt the curkestions made at the Cludb Council 2.45 The Club Counlil cvaluates the ,
B activities undertaken by the clubs and unites towatd comoon goals
] - ' ‘
"
~ t~ . ‘
f Q M . .
ERIC |
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GROUP ACTIVITIES (CONTINUED) ' :

0

2 50 Ovarall policies and Ruidelinas aka astablished and promulgated by tha Particlpcnt Advisory Board

2 51 Minutas, guldelines and policies ara sasily accassibld and undarstood 2,52 Center traditions are
' crestad and regularlv observad 2.53 Members and leaders ask to review written minutes, guidelines
and policies 2,54 Policias and practices arc evalusted continuously and changes are meda to
respond to tha situation 2.55 Total meabership views tha Board as thas ultinata govarning body

3.00 Canter Idantity
3.10 The total nrogram raflacts tha naads of tha couguq}ty it sarvas

3.11 Evargencv procedures ara planned for members well-baing 3,12 Letsure time activities ara sdaquats
to respond to a wide veriety of {ndividual and ethnic differences 3.13 Gives prioritv to the
educational needs of th) participants seeking scrvices 3,14 Recruits, trains and essigns
wasningful tasks both in the Centar and in tha comzunity to voluntasrs 315 Offars opportunitias
to challenge participants to grow

3.20 Tha offerings are satisfying to the participants -

3.21 Attendance leval {s high 3.22 Activities afford opportunity to continue old skills and Létnreltl
and develop new ones 3.23 The activities concentrate on personal satisfaction; less emphistis on

. redical attention, somatic complaints 3,24 The croup makes suggestions for improvepents

. 3.25 The discipline and control of the Center are in the hands of the participants theasalvas

3.30 brOup shouws considersation for other groups

3.31 Pitches {n to help_seg\po chairs, put’ awav chairs clean kitchen, etc. 3.32 Devonstrates
consideration bv quitting on time and keeping the ‘space ciewn 3,33 Openness to accept any
intercsted persons into exidfing groups 3.34 Better established groups willingly offer and
&6S1ST under-represented groups 3.35 Aware.of its place in the total Center program and
is able to merge *into a larger bYody wnen necessarv

>

3.40 Progras gaps «re zutuaily identified and developed by parcicipants and staff
. i 4
J.41 Has freeco~ to approach aporopriste ieacers fo offer cocdhents and suggestions on prograr gaps
3.42 Shares in the planniag of lenter progrars and carries out their own ’fasram 3.43 Forms study

cormitices e mane recommencations to tre Jlub Council  3.44 Provides Gpportunities for frealy
evalualing prokTaT gaos 3 45 Takes 1nltiafive anc responsioiiity to fiti\pregran gaps

3.50 Center gozis take precedence over other sud=zroups

3.51 Jorks for the 2002 of the Canter ahem zhe subs2r0ung are auggested 3.52 Sub-zroups persuade other
SUbDTEIOo4DS te wors .- oenall of the CJeater 3 . s.iifestis ane deveiodes new wavs to improve the
' feelins of the comrm.nat 5.5+ has mot.vation :tor increased involvement 3.55 Has & sense of
N concsiveness anc {cent.ty

4.00 Peer Suppor:z

- 4.10 Indivicials see a reed and coavince a group to meel the need 4

. L4 .
4.11 Recogrition 15 a sir-ificant motivarion for helping others & 12 Stronger rembers help the frail
» : .- and (@5 alert re=oers 4 13 Dulicrences in grouns are settled without staif i{ntervention
| . 4 14 Personal coriorl snu Co-veniencs are sacrifecod 10r heiding others 4.15 Satisfaction in helping
{ others instead of tne resognmition as a motivatuing ractor .
’ 4.20 Participsfits’ casity responc to the sick and disabled
.

4.2) More peonie re<pond 1n <vmdathv in relationship to the leadership position &4.22 Corpitteces are
» ' formed to respond in & rore orsaniaed manner 4,24 The ttar of sicknesas and death {s overcored
. 4.24 The absence of a siznificant member is recognized by the peers bv the continuation of the
activity started by tnat person 4.25 ?ecrg voluntarily provide supportive services in the home

4 30 People with talent are tapped and given the ffegdom to be creative -,
4.31 Opportunity is provided for §goplé to share theif EnIchs 4.32 participants are encouraged to share
" their talents’ 4_33 Participanta voluntarily otfer. their talents &:34 Being cbomfortable in the
recovery and us<e of tatadts to ‘help peprs ¥ 4.35 Bringinrg pledsure to others with their talents is
. suffictent motivation . co . :

.
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GROUP ACTIVITIES (CONTINUED) . r

il :

4 .40 Groups respond quickly:to ideftified needs . ! Ebl\\
: )

4.4) There is.confidence in the continuity of concern 4,42 The groups will consistently and willingly
respond td the {dentified needs 4.43 Ploneers start proira and withdraw when the progsrams are
established to make room tor other leaders 4.44 Groups involve other groups to ger igvolved in
alrruiscic activities 4.45 All groups unite to achteve n common goal

* .
4.50 Copunication and interaction among ethnic groups are easy and natural

4.51 The supportive tone in the Center allows participants to speak freely and gain understanding and
acceptance 4.52 Sinceritv ot communication is more important than correct usage of English language
4.5) Hones«tv {n relationships fenerate greater peer support 4.5 The groups become supportive of
persons as humans and less because of ethnic membership 4.55 Ethnic differences are forgotten and

a sense of community prevails

5.00 Coccunitv Directed

$.10 Staff suggest groups gO intc the communicy
» 7
$.11 Groups are free to choose to accept Or decline {nvitations depending on their strengths
5.12 Scheduling of activities s fair and just 5.13 Team leaders are carefully selected, trained and
guided and have the freedom to be innovative $.14 Tear leadership is continually developed and
related to professional staff for guidance and recognition  5.15 Participant leadership increases
in {adependence with regular contact with staff

$,20 Altruiatic leadership ewerges

5.21 Individuals and groups spontaneously respond to community needs  5.22 Altruistic leadership atctracts
capable volunteers 5.23 Appropriate placement is organized to maximize talent utilization
$.24 Appropriate recognition i{s given 5.25 Groups gein womentux and sustain {interest in volunteer services

$.30 The Center takes position on issues affecting senior citizens

$.31 Recognized leaders are approached to represent the Center in cocmurity agencles and organizations

5.32 Guidance and advice are provided by staff $.33 Participants report back to the larger bodias for
support and guidance 5.34 Leaders involve the Center for support on cocmunity issues

$.35 Participant leadersaip is self-directive in corzunity {ssues .

5.40 The Center identifies the unmer comounity needs and the groups respond to oeet those needs in an
organized manner

5.41 The Center studies social issues and takes positic® on social acvaion 5.42 Selected leaders are iiven
more information about {ssues that should be consicered bv the Center 5 43 Comnittees are organ zed
to study issues and report back £ 44 The cosmunity re.ognizes the senior leaders. leaders dte gigen
pore responsibility  5.45 Participant leadership paintains a continuous liaison to obtain group support

;EL'T $.50 Linkages to other programs flow in and our of the Center

« 5,51 Appropriate comounity agencies are drawn into the Center to provide support services 5 52 Groups
perform for a variety of organizations 5.53 Groups gec invplved in comrunity events to promote the
oission of the Center 5.54 Cocrunity agencies and leaders learn about the Center through the
participants; they help promote the concept 5.5 participant leaders iuvolve the corunity.agencies

- - {n the oission of the Center

ERIC , ' - ‘ u
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TABLE 3
v TAXONOMY OF ‘OBJECTIVES IN THE COMMUNITY DEVELOPKENT -OMAIN '

1
A

1,00 Effective Staff -

1.10 A full complemant of capabia staff to managas the progran

1.11 Scaff is unified in the philosophv and prackices of the Center prorram 1.12 Each staff membar
%nows his tunction and role in the Center and how he relates to other staff memberr and the
total program 1 13 ldentifies new problems and needs 1.14 Steff appreciates and encourages
the hichest functioning of achieving older persons 1.15 Staff sincerelv and opanlv Bupports tha

v participants in tneir endeavors s
\ R g .
1.20 Regular periodic staff evaluacions are conducted T, NG
. . . .

1.21 Staff knows that evaluations ara done on a regular basis. 1.22 Evaluation criteria ara undergtood
and ara reviewed periodizallv 1.23 Performance evaluation is discussed with the emplovea and
opportunity is given 1,26 Evaluation tindings are utitized to improve staff functioning

1.25 QOntrlcts sre reneved and awvards for annual increasey are, recommended )

\
.*1.30 Participants support the staff meabers to make them more affective 4 . PR

. T g

1.31 Invites the staff to participate .in special events 1.32 Seeks out the staff for advice and
assistance 1.33 Offers assistance to staff 1.34 Usés discretion to maximize scaff tica

1.35 Staff is accepted as part of tha family '

1.40 Appropriate training progracs are formalized within the Center

1.41 Staff development is carried out on a regular basis 1.42 Regular and periodic trainings ara

scheduled for group leaders 1.43 Student trainees are .provided -opportunities to fulfi{ll their

educational objectives 1 44 Special group traininz is conducted to accomplish the mission of
the Center 1.4S Exemplary older people are recruited and trained to £111 the gaps in program
«peciaities not available tv participant membership

kY ‘

1.50 The Center is a laboratory and training facility P

. 1.51 The Center serves as a laboratorv for research and demonstrations in applied garontology
1.52 Leaders from other senior citizen programs are invited to attend workshops and training programs /¢
1.53 Additional resources (maapower & funds) are secured to improve training programs . Training
activities are orzanized wore comprehensivelv and coordinated.with the total program
1.55 New knowledge is acquired about older people and disseminated to 1ntg)¢sted public

2.00 Usa of Resources
2.10 Tha facilitv and {ts fiscal resources are used to the maximum extent possible

2.11 Leisure time clubs and activities offered durinz non-refular acheduled programs complement and .
enhance the total program for senior participants 2.12 Evening gronrnms bridge the zap batween
the old the the total comunity 2.1 Facility is expanded as the need {s established

2.146 The need for other facilities in other areas &re supported and encoursged ~ 2.15 Other
eleemosvnarv organizations ara encouraged to develop senior center act vities

2.20 Appropriate agencies are tapped to provide basic services to participants

2.21 Other supportive acencies, businesses, etc . are contacted to provide a resource to participants
2.22 Reciprocal arrange—ents are negotiated; contact igs established to share case information and to
agree upon case ranagemant 2.23 Continuous 1iaison with personnel of other agencies is naintained
. on & friendly hasic 2 26 Center extends its resources to comounity agencies  2.25 Resources
ars volunteered to the Center when the program wvorks

2 30 Communitv volunteers are attracted to the Center to® provide needed services
2,31 The Center adverticer its needs for certain tvpee of volunteers 2.32 The atmosphere provides an
t{ncentive for theé retention of volunteers 2.33 Demonatrates pride in the Center throuth
voluntary activities 2.34 More volunteers are recruited by the individual voluntecr
2.35 Volynteers themselves promote tha total program

. . 3
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COMMUNITY DEVELOPMENT (CONTINUED) .

2.40 Participant donates funds and goods and halps raise 3oney fot clubs and the Center -
2.41 The Center suggests what the needa are 2,42 Individuals respond to the identified needs.
2.43 Individuals persuade the Rroup to respond to fdentified neods  2.44 Club fund-raising needs
are subdrdinated to the total needs of the Center Z.45 Participants take the initiative to
+ {dentifv nects of the Lenter and take initiative tc;rnise the funds .
’

2.50 Participant resources are catalogued and made accessible

2.51 Participants indicating a willineness to assist tHe Center or {ts mcmbers are listed 2.%2 Services
of members with talents and skilie ere fullv utilized by the gencral membership 2.53 Members
learn sirple skills to help themselves besides receiving only services 2.54 Merbers benefiting
from the service a~d teaching of talented membars reciprocata in various wavs to show
. appreciation S 59 Members therselves seek wavs of maintaining income through discounts,
cooperstive buving, credit unions, etc.

3.00 Responsiveness to Participants Needs ' "

3.10 The Canter program {s articulatad .

3,11,Staff utilizes asvailable resources 3.12 Members voice their opinion@ and suggest alternative ways

Y to learn sorethirg new 3 13 New resources from the cormunity &re {nvited into the Center to mest ’
the chaniny ndecs 3 ls Participants and staff share {n the articulation of the program
- 3 15 Fairreec anc i-partialitv are high values srong older people (sharing of space and tive) .
3.20 The "eate: orogram reflect¢ the population characteristics ip the cormmunity it serves snd anticipates

the changing characteristics

3.21 The educdtional classes reflect the educational needs of the majority or tne participants

3 22 The Center serves mixed incorme levels, not entirely rearcd to the poor 3,23 Evaluation instruments
are devised and poditied to determine changing pa;ttcxpdnt needs 3.24 Participants are developed
to axsume irstrucrtional and advisorv capacityv in newiv developed progrsms 3.25 The Center and
{ts participants encourage and promote & cosmopolitan attitude

3730 Appropriate rgcozni:ion is given to participants and groups
) 3.31 Tangible rewards are offered in a falr and impartial basis 3.32 Informol opportunities are
created to Sustiin interest 3.33 Rerular periods are fet aside to publicalyv thank the volunteers

3.34 Participants reiv .ess on staff recos~ition and are supported by peer recognition L)

3 3% Participants are recoznized for altrigctxc behavior

3.40 The Center programs are gearcd for the highest level of functioning to mecet self-actualization needs

3.4]1 Participants are made aware of <clf'actu§11zat:cr,prngram nna are fnvited to'participate

3.42 Partizipants eleqt to unuertake the Sfii-actua.izaticn profran in a directed marner

343 Participants are 1avolves in the development of the curriculum 3,44 Participants become
{mstructors And &dv.<or in the «<€if-actualization program  3.45 Participants prorote the self-

¢ actuaiization program outsige tre (enter
3,50 Special attention is 2iven to outreach disabled and under-represented groups ‘

3 51 Undgr-represented ethnic aroups are encouraged and additional resources are allocated to:support
their act.vities 3 $2 Opportunits i1s niven to the disabled, blind anu the mentaliv {1l to wuse
facifiities of the Center 3 53 Individual participants are asked to share their talents with the
d1%ahied nroudvs 3 %, participants interact freely with the disabled wnd under-recresented groups

3.55 Disabled groups willinglv volunteer td share their talents and resources with’the nembership

N LY
4.00 Rasponsive to Community it Serves
»
4.10 Participants respond to emergency nceds in the community ;

* 4.11 Ihdividuals respgnd to publicized communitv nceds 4,12 Clubs take the iniatiyve to offer
assistance 4.13 All ethnic groups respond to the emerfency needs ,4.14 Leaders emerge as & "
result of their compassionate awarenass 4.15 Groupa mobilize to respond spontaneously to
emergenc {es

Al . - -
4,20 Satisfied participants respond compassionately to others in nced

4.21 Satistied participants respond to other Center members 4.22 Visitntions are planned to avoid
tiring tne patiente 4 2} Participants provide home sctvices for the convalescine patient

4.24 Visitations are casily extended to slrangers (members) and non-members 4 25 Individuals appeal
to the memberchip for asmistance to those in neecd A
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COMMUNITY DEVELOPMENT (CONTINUED)
' ]

4,30 Parcicipancs use their capabilities to tha maxioun -

4.31 Sach person has a worthwhile contribution to make. each person 1s tepped for what he can do best
4,32 Participants seek cut opportunicties to use their talents in things they 1ike to do " 4.33 The
. talénts are extunded out into the community as part of a groug 4,34 Purticipants contribute
with full confidence of their worth and abilicy &.35 Particlpahcs engage in community sarvices
with real enjovment urd become self-direccive and selt-sustaining

4,40 Parcicipants seck wavs of lmproving the community -

4.41 The Center regularly exposes the participanis to concerns of the communicz 4.%2 Parcicipancs
are asked tO serve on comunity becards and commissions, studv groups 4,43 Participants taks
leaderthip in the cowmittees thev serve on  4.44 Concerns ot the elderlv are merged wicth othar
groups to form coalitions 4.5 Through these coalitions and associactions the youth becowme
aware of age and its potential

4,50 Organized groups reach out to improve the comzunicy . “

4.51 Clubs willinglv orcanize frienclv visitdrs to cheer the elderly 4.52 Multi<ethnic groups ars
forred t® reacr cut with eatertainment 4,53 Orranized entertainment groups extend services to
pre-schoolers « 5« Groups of o.der people demunstrate their humbleness by accedting wenial
assiznments ih work that needs to be done and perform dependably 4.55 Groups of older peopla

* earr the respect and are sought out by other age groups for assistence
*
5.00 Impact on Society .

$.10 The image of the older persom {s positive

5.11 Traditional roles and expectations arc set aside 5.12 Dependability is cha strength of oldar
people 5 13 There 1s vigor and stamina 5.14 The combined energies of united action leads to
visible results 5.15 Theére are self-directed leaders of older persons who can lead others

(’ 5.20 Older people are valusble resources to the cozmunity

5.21 ﬁorkmanshtpa;nd cqualicty haveevalue over quantity 5.22 Patience of older people can be matched
' with certajg needs of vounser peorle 5 23 Persistence follows bellef in a goal  5.24 Decisions
on the use of time i& more related To values than among younger people 5.25 Older people aras
sought after cto assist the community l

5.30 Counsel and advice of oldef people are valued

5.31 Oider peopie have zone throush certaln 1i1{e experiences; this can give a retrospective view

5.32 Thev can glve cincere reas<urance based on experience  5.33 They can perceive the present °
more realisticat.w + 4% Thew can project possible outcomes in the future based on the reality
today 5.35 Self-actualized older people are models for society '

A

$v40 The athnic and national heritage sre perpetuated

S.41 They recail how things were done in the past 5.42 They actively participacte in ethnic activities

5.43 They teach and transmit the ethnic heritage to the young people .44 Documentation of those
cultural heritages they value taxes place $.45 Cultural heritage is shared with a wider segment
of the population

5.50 The voung and peer troups benefit from the resources of older people
5.51 Young people learn the trudfé&onul wavs 5.52 Tradicions are modified to auit present needs

5.53 The peer group realizes thsc traditions can be modified 5.54 There is mutual sharing and
intaraction 5.55 Innovations #re created from the blending of the young and thc old

3
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k' - APPENDIX B

SOCIAL GROUPS AT THE HAWAII STATE SE&IOR CENTER:
OBJECTIVES AND ACCOMPLISHMENTS
f

Organizational Model ' 44’

AN

Since many of the center members are aétively participating

~

in goal attainment and are also involved in serving the community

through club activities, we can relate the senior citizens to ///*

-

Talcott Parsons' technical level in the hierarchy of formal
' i
organizationsf Ta tt Parsons describes the technical leyvel as
"where the actual 'product® of the organization is manufactured
or dispensed.'" Within this level of organization, each club has
its own hierarchy and goals to attain within the theme, ''We Piév,
We' Ldarn, We Serve." The senior citizens who are Bctive in club.
affairs and activities at, the center produce goods and services/n
for the wider community.’ Such activity provides the participants
with a feelingiof productivity and satisfaction. Thus senior

‘ citicens provide organizational output, e.g., goods and services

to the community as well as psychological support.

\

Motivations for Croup Membership |

& e

There are many theories extant to‘-account for why .individuals

join groups. In the Fifth Annual Report, the Thomas medel of "four
wishes' was described:

1.-Wish for Security. It is proposed that an individual's
security is relative to the degree of his feeling of
acceptamce by the group. Security needs are satisfied
by being accepted into groups which one considers to
be important to personal well-being.

2. Wish for New Experience., This motive .is satisfied by
meetin%gnew people, becoming involved in new situations,

learning and accepting different responsibilities, and
planning new roles.




3, Wish for Recognition. This motive is expressed in the
desire of the individual to be somebody in the eyes of
his fellows.

4. Wish for Response. This motive is the desire to be
wanted, the feeling that others enjoy one's company P
and wish to continue it. An individual satisfies his
need for respomse by gaining acgeptance with a group
of individuals. His peers, in turn, accept him for
what he is.

A1l four '"wishes" play an important role in understanding
the dynamice of social groups at the the Center.

Objectives of Social Clubs

J. XK. Hemphill has coined the concept of '"polarization' to

describe the commitment of a group toward a goal. In the Fifth

Annudb'Repoft, each social club furnished a list of ''club object-

ives.'" The extensive list was edited and reduced to 11 organization-

al objectives:

»
-

a. To promote fellowship and welfare for its.members.
b. To provide a source of manpower for HSSC programs.
c. To communicate and cooperate with other clubs.

d. To provide an educational program through films
and speakers. :

e. To promote commuﬁ{ty service through outreach
activities and visitations.

f. To promote recreational activities (e.g., dancing,
exercise, etc.).

<

g. To educate the public to the needs of senior citizens.

. To learn new skills and hobbies. o
] ®

i. To learn and develop appreciation of trﬁaitionaL
culture.
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A

j. 'To help members experience new social relationships.
k., To geﬁerate harmony, love ‘and compassion for everyone.
' ~ 'Iggg_ ; | | P
I . The question was formulated: Do social clubs at the Hawaii
State Senior Center share common organizational goals? In early .
Spring (1975), each of the nine clubs was furn;shed with a‘list
‘bf the eleven objectives and an officer of the 6réanization was
instructed to rank giggg the importance of the objecE&ve for the
club. A rank of 1 was assigned to the statement having highest
priority for the club; a ra;k of 11 was assigned to the statement

having lowest priority.

“

Areas of Group Consensus
Table 1 presents the rank values assigned to each of the
11 statements by an officer from each of the nine social clubs.
; The rank values given to the items were summed and averaged for B
each objective, The average rank assigned by the nine officers

' was re-ranked to provide a composite ranking of priority for
all clubs. '

Note: The membership of the nine clubs was: (As of 5/23/75)

. No, of Members Rank by Size
Chinese Social Club - 517 1

- Cesmopolitan Club 29 8
Filipino Cultural Club 43 6.5
Hawaiian Seeds Craft 43 6.5
Hawaiian Social -Club 51 5
Japapese Social Club ~ 257 3
Lanakila Social Club 125 4 =
Lima Kokua . 28 9
Okinawan Social Club 429 ' 2

(1522)
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TABLE 1
PORMULATION OF CLUB OBJECTIVES FOR 1975

.
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28 P 2 dg AVERAGE COMPOSITE AREAS OF
Organizational Objective OO0 W x© T 5 - © RANK RANK CONSENSUS
a. To promote fellowship and® .
welfare for its members 1 2 1 10 113 1 2 2.44 1 High* Priority
b. To provide a source of
manpower for HSSC programs 11 6 &4 9 2 3 1 10 4 5.56 5
¢. To communicate and cooperate ) . -
with other clubs 10 5 3 13 5 8 2 5 4,67 3 High Priority
d. To provide an educational
program through films and
speakers 2 8 8 2 4 4 9 7 3 5.22 4
e, To promote communitv service * .‘
throdgh outreach activities R ,
and visitations s 7 - 6 -~10 6 8 6 6.86 8
f. To promote recreational N
activities (e.g., dancing,
exercise, etc.% 11 5 - 5 6 2 11 7 6.62 7
8. To educate the public to
the needs of senior citizens 9 3 9 3 - 7 7 9 8 6.88 9 Low Priority
h., To learn new skills “and :
hobbies 7 9 6 7 - 811 4 9 7.62 10 Low Priority
1. To learn and develop
appreciation of. traditional
culture . 8 10.-~ 4 6 910 3510 7.75 11 Low Priority
'J. To help members experience
new soclal relationships 3 4 7 5°711 5 611 6.56 6
K. To generate harmony, love . '
, and compassion for everyone &4 1 2 8 8 2 4 31 3.67 2 High Prioricy

Note: RANK

1 indicates highest priority
RANK* 1]l indicates lowest priozxity

for objective
for objective

o -."




. Tﬁe composihe ranks presented in Table 1 indlcated areas
. 'of éonsénsus among the HSSC docial clubs. The three organizational
' objectiQES that received highest (relative) priority were:
To-promote fellowship and welfare for its members,
" Io generate harmony, lﬂeenli_s_ema_ai_nas on for everyope.
To communicate apd cooperate with other clubs.

' The three organizational ObJeCthGS that received lowest

(relative) prlorlty were:

To learn and °velog appreciation of tiaditional
culture.

*

To 1Jgrn new skills and hobbies.

To educate the public to the needs of senior citizeps.

The remaining five objectives received intermediate ratings

-
of priority.

Spatial Representation

Table 2 presents the correlations between pairs of social

\,
clubs, expressed as a Spearman ranﬁ-order coefficient of cd?ge1ation.
This numerical index can vary between +1.00 (perfect one-to-one
relationship) to -1.90 (perfect inverse relationship). The figures

presented in Table‘g indicate an overlap in shared objectives
" between many of the social‘ clubs. S, )
~in.order to present a graphical representation of these
findings, the correlation dafa were analyzed with a procedure
called "factor ana1y51s ' While mathemetically complicated, this
procedure simply tells us how we may cluster the correlationsj Y
together. In this case, two statistical M'factors' were 1solateé f

and Figure 1 presemts a graphical picture of the nine social

’
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TABLE 2

v
CORRELATION BETWEEN SOCIAL GROUPS

. S E L 38 & & w8 ROTATED FACTOR MATRIX
seidd & B E § ommpmorwm  occosl wiien
Chinese Social Club * 23 .;\2-.20 .06 .13 ,08 .31 .27 .37 . .30 .02 .09
Cosmopolitan Club * 49 .02 .06 .42 .33 .45 45 .66 .69 .02 .47‘
Fil.liptno Cultural Clup * - 46 ,57 ,7é .52 .47 .63 .81 W74 ~H8 .18
Hawaifan Seeds Crafr: * =.17-.33-.71 .16-.24 '(. 14 .00 ~.81 .65
o Hawaiian Social Club * ,63 .42 .18 .47 » .63 'y 46 W43
Japanese Socifal Club * A4 28 .89 .80 . .76 .50 .83
Lana'k‘l.l Soclial Club * - 32 .41 .49 A .12 .91 .85
Lima Xokua * 26 43 tln -42 718
‘ Okinawan Social’club * .\80 74 4 71

Lanakila

Hlawaiian Soc{al
(e]

Chinese
Q

O Japanese
o Filipino
0 Okinawan

Cosmopolitan'
far

’ i FIGURE 1
K Y

S}PI\T.II\L REPRESENTATION OF CLUBS
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b Hawa{lan Seecos

o Lima Kokua

Factor 1




clubs onithese two factors.
It ispinteresting to notein Figure 1 that a "core cluster"

is formed by six of the social clubs: Japanese,'Filipino,‘

Okinawan Hawaiian Social, Chinese and Cosmopolitan These clubs

to encOurage a broad spectrum of social and community activities.

Three of the social clubs show a "drift" from the ""core cluster

Possibly ‘this "drift" is related to the more specialized interests

of each group: Lima Kokua.functionS'as a foster grandparent

organization, Lanakila focusea on social dancing and Hawaiian

4

.Seeds Craft is concer%ed with production of art objects.

/

Accomplishments for 1975.

By the niddle of July ?l975) each of the nine4social clubs
submitted a Etatement of accomplishmeénts. The réader will find
. 1t interesting to compare the priorities of objectives (Table 1)
with she real-life esdedvors of the groups. lt is apparent that
the nine clubs, each fesponding to tﬁe w1shes- of its nembers,
“are actively develoéin* social~- ourtlcipatory skllls of the

members. The social clubs at HSbC support an activity theory of

aging through *(a) Center 1dcntir1cation, (b) Peer support and

' (c) Community-oriented activities.
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ACCOMPLISHMENTS CHINESE SOCIAL CLUB

By Eleanor Young

1974

3

September Sponscred a Moon Festival.

Y December Sponsored a Christmas Party for Chinese Social
Club Mpmbers.

19753

Janua?y New Year ard Installation Party.
February Sponsored "Show and Sell."

March Field Trip to Waimea Falls.

Apr:l Sponscred "Birthday Party.": !
s May Mother's Day Lunch at Wo Fat.

* * % %

MEMBERS VISIT 3 TIMES A YEAR AS A SERVICE PROJECT TO THE
PALOLO CHINESE HOME.
A ™

kkkhkkhkohkhkkhkkhhhkhkhdhkhkhrhbhrhhxhhdbrhkdrrrhdxhkkhhkhhhdhkbkhkhkhhbhkhhbdbkhhkkdsk

a OFFICERS

President ---v--r--mcw-- Jun Lum Young
lst Vice-President -J;;u Constance Seto
2nd Vice-President ---- Alice Wiggs
3rd Vice+President ----  Leelin Ho
Secretary (English) ---- Wah Kwai Shun
Secretary (Chinese) ---- Kong Kee Lum
Treasurer —-——-<-—-——--=-- Eleawtsr Young
Asst Treasurer --—------ Alice Leong
AudltOor ———m—mmemm—— Lang Leong
Asst Auditor --—-———-—-—-- Daniel Au

Sgt at Arms ----------- -Florence C, Chun
+Sgt at Arms ---------—=-  George Fu
Hospitality =----cm———-- : Eunice Young

e e Eilen Y.H. Fong




ACCOMPLISHMENTS COSMOPOLITAN SQCIAL CLUB
By Leona Greenhalghs
1974 . Past President

June Visits by members to King's Daughters Home and Leahi to entertain
patients. Club sponsored 1lst Wednesday Program at HSSC -- "How to
Place Our American Flag" with instructions by the V.F.W. Aux. #1504
Printed pamphlets of Flag Code was given to all. Club had a lun-
cheon through the Island Federal Savings & Loan, raising over $100
which was donated to the Center to extend the performing platform
in the Lanai addition. Had % social meetings this month.

July Visits to KDH & Leahi. Trip by mémbers to the valley of the
Temples & luncheon at Haiku Gardens. One social meeting. Sponsored
Anson Chong to Bigentennial talk on lst Wednesday.

August Visits to KDH & Convalescent Center. Sponsored lst Wednesday Pro-
gram with the Marine Drum and Bugle Corps performing and the Pau
Hana Swlngers dance.

September Visited KDH & Convalescént Center. Helen Wong & Harry Tung
chosen as our outstanding members for the year. 1lst Wednesday Pro-
gram - Adrienne Kaeppler on Hawaiiana. One social meeting.

October Members visited Convalescent Center twice this month to entertain
patients. Sponsored lst Wednesday Program @ Mr. Nakamura on "Wills
and Trusts." WO esocial meetings.

-~

November Entertained at Convalescent Center; sponsored lst Wednesday Pro-
gram on Rocks & Minerals & the Skylarks (ladles from Air Force) sang.
Two social meetlngs

December Visited Con#alescent Center & attended Chrlstmas Party of HSSC.
Two social meetings. Handled "Show & Sell. .

139725

January Our new president, Harry Tung, 111 with a heart attack -- no
action taken omactivities, social meetings only this month.

February Ditto.

March Sponsored 1lst nday Program. The members of the St.Andrew's Senior
.Club were our guests and had lanh with us. Had a tour of‘Standard
Oil Company. One social meeting. "

- April -Went on trip to Waimea Falls and social meetings.

May President Harry Tung returned for the first time. Discussion of.our
aims for this year and Committee Chairman appointed.

*¥*%***  QUR SCCIAL MEETINGS WERE MAINLY PLAYING CARDS & INSTRUCTING QTHERS
IN HOW TO PlAY, OR PRACTICE ON THE 'BELLS

***************************************************************************

CFFICER S

President - - Harry Tung Treasurer - Leona Greenhalgh
Vice-President - Ben Kaeppler - Auditor - Mary Conces
Secretary -- Laura Kaeppler .. Hospitality- Helen Wong

ER\(] | y
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-ACCOMPL ISHMENTS ..t <+ . FILIPIRO CULTURAL CLUB
‘ S - ' By Anne Alvarez .
\ - s President
\ ' 1974 . T T

\ +
\

“

July . aponsored the Blrthday Party for alf the July Bables.

“"\girthday Cake was donated by Mr. <hing.. ‘Picnic and .t
eXcursion around the island on the 1l3th. «
A S ',
August None. o o . - ’
September e members went to Hilb and Maﬁi. 7 : . .-

ober ¥ None.

November Thanksgiving Party and Recognition awards were given to some
deserved members. )
4
December Christmas Party on the 2nd Saturday of the month.. Miss
Viernes was our Program Chairman. - . .

1215
January Members danced at the Hale Nani Hoépltal)on Ehé é?th. ‘
February Dancing done by members at Kalanihuia Housingrf Aaia.ParK.'
_March °  Danced at\Aala Park's 3rd Am. Pavilion.
égﬁil Excursion to Waimea Falls. ’ . )
May :Danced at Ka Makua Mau Loa Church on the 5th. May’27th -

’Recognition Luncheon for Outstanding Older Americans Award.
On the 30th danced at the Laniolu Nursing Home. May 3lst,
danced at Aala Park. e

June l Danced on the 2nd at Isiand Nursing Home. -

**************************************’**ﬁc***********x********************
? N

OFFICERS

_— e = = = = =

Fd
President - Anne Alvarez
Vice-President - Fermin Cruz
Secretary - Natalie Cardenas . .
Treasurer - Felisa Sorianc

73
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ACCOMPLIéHMﬁNTS . . HAWAIIAN SEEDS CRAFT
. ©
‘ 19 7.4
July Tour to Waimanalo.
. 197175 .

L

February Birthday Party sponsorship.

April 24th - Potluck Luncheon for our instructor
'? ' ‘o who resigned.

May - 13th - Show of Seed Crafts at HIC.

GAINED 10 NEW MEMBERS. .

. kKA Ek ARk AR A AR A KA IR A AR A KAk Ak khk bk hkkkkhkkhkhkhkhkhhhkdhhdhhkhkhkhkhhhhhhhdkhhkhh R

3
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OFFICERS

President - Shigeru Shirabe

Vice-President - Catherine Zoller

Secretary - Agnes Leong ‘ s
Treasurer - . Alegander Ho v
Auditor - Viéiet Kealoha
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ACCOMPLISHMENTS HAWAIIAN SOCIAL CLUB

July - December .

Community Project: Monthly visit to Beverly Manor.

Fund Raising: 1.) Show & Sell and role of lunches prepared

by members.

2.) Individual members participate in various

RSVP programs.

Also, overall volunteer services to HSSC.

4.) Older Americans Commission on Aging
Recognition luncheon participation.

S.) One outstanding member was nominated and
recognized at the HIC luncheon sponsored
by the Committee on Aging city~wide project.

6.) Neighbor Island trips.

w
.
~—

1275

February Picnic at Ala Moana Park.

March Hawaiian luncheon at the Halekulani.
April Excursicn to Waimea Falls.

May Hawaiian lunch - Halekulan:.

June Sponsored Birthday Party.

l. Teach Hawaiian language.

2. We try to keep alive the cultures of old Hawa1ii.

3. Members attend various educational classes, such as, religion,
self development, gardening, & nutrition.

4. Three of our members serve on the Participant Advisory Board, HSSC.

5. Once a month, members enjoy bingo. .

6. In May, guest speakér was Mrs,; Oliveira, counselor at Leeward
Community College.

7. Much aloha and harmony prevails in the Club.

N ' President - Mary Conces
Vice-President - Ann.e Palakiko
Secretary - Catherine Franks

Treasurer ~ Alice Shaudys
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ACCOMPLISHMENTS JAPANESE SOCIAL CLUB

Fellowship and Social Acquaintance.

M

l1.) New Year's Tea House ParEy - Ishii Garden Tea House.
3 2.) March Birthday‘Party - Cherry Blossom Time, special guests.
3.) Governor & Mrs. Ariyoshi and Senior Club members from
Fukuoka Ken, Japan.
4.) Annual club picnic at Ala Moana Park.
Monday ' lunches served by members to all those wish to buy.
6.) Participation in Second Annual Festival of songs and dances,
sponsored by United Japanese Society, in which our Club won
> First Prize. '

wn
.
~—

b

Educational.

1.) Travelogue films shown at most meetings.

2.) Trip to University. of Hawaii's agricultural experiment
at Waimanalo.

3.) Trip to Primo Brewe}y in Pearl City.

Volunteer Service.

1.) Visitation to Kuakini Day Care and Kuakini 0ld Men's Home.
2.) ‘Fund raising for HSSC, Show,and Sell.
3.) Gardening for vegetables for use at Wednesday lunch.
4.) Individual services when called upon by other civic clubs.
OFFICERS
President - Roy T. Abe Auditors: Genichi Nakaya
lst Viece-Pres. ~ Mazie Tani Mikichi Saito
2nd Vice-Pres. - Mildred Morioka Mitsuyoshi Akita
Secretary (Eng.) Ernest Tani Henry Furukawa
Secr.{Japanese)~ Hachiro Kanakuri ‘ . Dorothy Tsuji
Corresponding - Grace Nishida _ Sueo Sonoda
Treasurer - Hideo Morita

Sgt at Arms:
Mataichi Nakamura
Akira Hashimoto
Jihei Arita
Nobukazu Kushima ‘ Shigeru Yoshinaga
- Isamu Yasutake
Tsuneo Nakase

Asst Treasurer
Asst Treasurer

Naoto Mita
Helen Sheldon

Past President
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ACCOMPLISHMENTS

LANAKILA SOCIAL CLUB

1874

May 11, - Donated $50 to the Center.

October 16, Sponsored Show and Sell and donated $100 to the Center;
_— ; -

December 31, Sponsored New Year's Party.

1975
===2 - .
January 13. Sponsored January Birthday Party at the Certter,
Emceed by President Trude Chang.
May 24. Observed Mother-Father-Parents' Day at Wo Fat Chop Suey.
June 16. Sponsored Show & Sell 'and sold Curry Lunch. Profit

donated to Center.

1.) The Musicians Union donated live music to the Lanakila Social Club
on one of their Saturday socials and the oldsters enjoyed dancing
to the music of George Hookano and ‘his Group.

I

LS

Lanakila Social Club has.a get together at the Center every first
and third Saturday night of the month and enjoy social danciag.

lw
.
—

Live music will be provided on the third Saturday's social dancing
get together, up to the end of the year 1995, :

? .

President - Trude Chang
Vice-President . - Violet Campbell .
Secretary '~ Ellen Goo , ' t
Treasurer - .David Dang
Auditor - Gordon Yap

) Sgt at Arms - Tin Yau Goo

Sgt at Arms - McKinley Campbell




. B-15
ACCOMPLISHMENTS LIMA KOKUA

1.) Lima Kokua Members made and donated various crafts and articles to

Ny
-

the Hawaii State ‘Senior Center.

2.) Members also made and donated rag dolls to children at Waimano Home.

- ¥
-

PR}

3.) Club members cooperated in preparing for the Honolulu International

Center Display for Senior Recognition Day - May 13th. All of the

articles were handmade by the club members. Proceeds will go
towards Annual Luncheon for Lima Kokua members.-
‘ R N

-

¢ . .
OFFICERS

President ~ Henrietta Yamamoto

Vice-President - Myrtle Tulloch

*
, .
N .. Secretary - Margaret Omina
‘ - * - T 1 ‘
| ' " Treasurer - Jack Chee liee

€3

v

Auditor " - Mildred Fountain
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ACCOMPLISHMENTS

August llth.

August 15th. .

Janué;y,23rd.

January 27th.

¥
N,

April 13th.

April 2lst.

May 1llth.
June 5th.
1

2

agencies.

f OKINAWAN SOCIAL CLUB

‘ 1314

Sponsored Birthday Party and honored those 88 years
and older.

-

- Bus ride - Trip to University of Hawaii's Agriculture

Experimental Station at Waimanalo.
1915

Okinawa Social Club's New Year's Party at the Hawaii
State Senior Center Hall. '
Sponsored,‘'lst Monday Program. Reverend T. Suka was the
guest speaker.

Bus ride around the Island and lunch at Haiku Gardens.
3]

Show and Sell - sponsored. ‘ .

Okinawa Social Club joined in dancing with the
Japangse Renkiyo Community.

&
Annual picnic at Ala Moana Park.

-

a

.) -~ Service Project every Tuesday.

.) ~ Members volunteer entertaining at Maluhia Hospital and various -

’ : OFFICERS

' . Auditors
President - Kiyu Arakaki Yeiji Gibo
lst Vice-Pres. - Gensuke Nakama Takejiro Nakamasu
2nd Vice-Pres. - Seikichi chinen } Rinsei Shimabukuro
Secretary (English) - Kenneth Shimabukuro Advisors
Secretary (Japanese) - Kiko Asato James Tengan
Asst. Sec.(Japanese) - Takahisa Kaneshiro sokkei Gibo
Treasurer * - Saburo Shiroma Ushiichiro Nagamihe
Asst. Treasurer - Masanobu Adaniya - Yasuko Takamine
Asst. Treasurer - Seiei Takaesu * Jiro Higa

Asst. Treasurexrs, - Chiyo Kochi . ~Sadao Arakaki




. _ APPENDIX C

OBSERVATIONS ON THE SEVENTH MAEADERSHIP WORKSHOP: GROUP
DEVELOPMENT IN A MULRL-PURPOSE CENTER

Principles of Group Behavior and Human Relations

8ocial science, by discovering what happens in grbqp
sjtuations, has ajded materially.in freeing and developing the
wndividual, rather than submerging him in the group, Bradford .
and Lippitt have summarized some of the important principles‘
)f maxymizing thé contribution of the individual in his ;elatiOns
with others: - “:

1. Léaders, supervisors and administrators trained in

effective human relations are more sensitive to the

‘needs of individuals than_untrained ones.

, 2. In effective group relations, the foup becomes sgpsitive
to the needs of its individual members. -

. L

3. In effective group relationships, the individual shares
in the setting of group goals which affect his own i
situation and 1in determining the methods used in teaching
the goals, h

4. Expression of individual differences of opinion and
frankness of feelings are more easily posdible in a
germissive gituation than in an autocratic, manipulated
one, ’

5. The utilization of the consensus method of decision-making
~makes the individual important, ,

6. In effective group relations, the individual is encouraged
to feel independent, 1s delegated responsibility and
authority as the group members develop trust in one
another, and 1s encouraged to grow and improve.

7. Group-relations research indicates a wide range of
needed individual contributions.

8. Individual action and responsibility are more likely to
result from shared decision-making than from autocratic
decision-makind,




i -

9, Leadership is a skill which is acquired, not
inherited. : .

Objectives of the Worishog

The objéctives of the Seventh Leadership Workshop were

threefold:
1. To 1ifrn about interpersonal relationships and
ways to improve communication.
2. To identiéy needed training aétiVities for Center

&
leaders and participants.

3. To identify limitations of the Hawaii State Senior

Center program and to analyze these problem areas.

Workshop Format

T-e Planning Committee for the workshop suggested .''role~-
playingf:as a means of dramatizing the most obvious problems
manifestea d?ring the year. The purpose was to focus n ''inapprop-
riate behavior" and not "personality styles' in 1ead§;§ﬁi;. The
staff identified eight common problems faced by all orggﬁizations:

1. Minority not given an opportunity to express its e
3 y not g PP y P
point of view. .

2. Lack of openness in Club's finance.
3. Unable to delegate resﬁonsibility effectively.

4. No clear policy on club benefits (e.g., Christmas
. Party subsidy).

5. Accepténce of assignment also means acceptance of
responsibilities. :

6. A clique runs the Club's acitity.
7. Negative attitude breeds failure.
8. Too much lecturing.

These problems Were illustrated through an agenda of a

A




fictitious club called "Hui Hauoli Club."

llmplementatiog . . '. ‘ o

The Seventh Leadership Workshop was held on January 8, 1975.
The session began with the administration,of ''Facts About Senior
Leadership' 4s an ice-breaker (copy of the questionnaire is
attached)., Af#er séveral initial présentations about leadqrship,

the participants were grouped in a random fashion except for two

Japanese-speaking grohps. Each group was assigned one problem y

%
Y
~and the group's leader was instructed to lead the discussion around

the specific question presented. The findings of each group were

reported to the general assembly in the afternoon session.’

Feedback from the eight problems is attached to hif report, 5
v ’ | o
Summary ' Cos :

The problem-solving approach to group interaction is a
valuable tool for illustrating the major problems of effective
leadership: (a) Communication and (b) Delegation of responsibility:
The ongoing leadership training sessions at HSSC are important‘for

) : |
the development of human potential in a multi-purpose center.

" |
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’ * HAWAII STATE SENIOR CENTER
1 1640 Lanakila Avenue @
\ Honolulu, Hawaii 96817
. * f\ < e ’
. . . FACTS MNIOR LEADERSHIP
» - ,
o ., JMSTRUCTION: Purpoes is to £indout how mOth we kiow about the Center. *
We do not expect averyone to get all the snswers correct,
but do your best. Pleage circla true or false after each
. of the atstement. ig is € ..
\ . i
’ - -
P o 2, 1, Onlz slected officers are lesders of the Hawall State TRUE FALSE
f Senior Centesr. = . *
FUER N
- ’ 2. A good laadar is a good follower. ~ TRUZ PALSE
3. A good 1#ader csn order a member to do anything. TRUE FALSE
4. Some older peop'J‘e who {e to the Canter look well and TRUE FALSE
’ . healthy but may have hidden hsalth conditions.
e W
; S. Older people pretty much'prefer the same Q}_ingl. ' TRUE FALSE
. . 6. A good lesder rewards and praises only the ouutandinq . TRUE FALSE
~ o %, Volunteers. ‘ .
. 7. 1t is s universal desire 't -live as long as possaible TRUE FALSE
amy/to participate meaningfully in life, .
' .’ 8. Self-devslopment continues throughout life. TRUE FALSE.'
. ) : . :
. 9. A senior Center cah meet the neced for belongang. TRUE FALSE
- The Center c4n refer older people to other agencies for '
, other services. . -
’ . ® - b Y
1Q0. The key to successful membership is active participation. TRUE PALSE
. ) . » .
11, It's better to plan snd organize a Birthday Party by . TRUE raLde
. yourself, betause You can be sure ih will run smoother.
B 12, A good leader’'must be ae;aaitive to the level of the grdup. TRUE FALSE
. 13. A good 1eader allowa open comur\utlon and :ﬁreaaionﬂ TRUE rAlBe
- of diaaareement, S/he keeps members fxom bec n% N
disagreeabls.
& 14. I can learn from others how to become a good leader. TRUE ., ’ .EALSB
. ) 15. Many aged becotie “nowly poor™ as a result of retirement, ;TRU‘E - PALSE
‘ ' reduction of inc’c«mc and ancreased medical expensod,
. R .
[- . 16. This group of “newly poo?‘ ha(a more dlfficul't time TRUE FALSE
adjustang to life a~ a résult of loss of income as .
' o compared with those who have, benn poor all of thear ﬁve-.
) .
. € 17, Your skills and talents gan continue to be used in our TRWE ’ FALSE
e Center to hnlp others. . .
wt .
. 18. After you complpr.p your term.of office in the clubs, there TRUE FALSE
28 no further challenge for you. . *
L] “
19. EveYyonr knows my abill.ty and tdlchts so if people nead TRUE FALSE
. e, they should ask.
20, Today. many chroric diseages like diabetes and heart TRSE FALSE
- disease can be controlled. \
rd * .
W21, Only weatern mrdic:ae )!{xous all the onswora about TRUE FALSE
malntalning good hoalt‘l .
. .
. 22, Volurﬁmrs are still needed for the hoalth screcnlnq TRUE FALSE
program. j
f N . .
. . ' 23. personal clranliness 31a rmore important in older age aroups. TRUE FpLSE
¢ .+ 24, The overwright person 1a more likely to suffer from heart TRUE FALSE
. disease, diabetrn and atroke ~- and the areater the ercess ’ .
’ weight, )Q.hn grrater are the chancea of illneas & accident.
25,. EXorcian 18 rapential f a qood f.a-ation and ciroulation. - TRUE_ FALSE -
,‘.hand ability to alerp wali.
- L
~ ' 26. Montal alertnean. a 'm\‘ ™ 'ncrv mntnlninq a lively TRUE FALSE
intaennt tn the wor! r vl you, and entoyrent of aex:
Q R thean ar< ail mras )<:x*' te L f qrod Pealth, R

E

Aruitoxt provided by Eic: .

- - L]

[}
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Feedback From Problems Workshop: . ‘ . . c-%

PROBLEM #* 1 ‘ i ' .
The Secretary was Jnterrupted from finishing the reading of the mP*nutes.
Furthermore, the minonity was not given an opportunity to express 1ts

point of view.

N

1. Wwhat happened when the Secretary made hler report?a

She was interrupted.

o :
2. Should the minority be given(an opportunity to express its
‘ op1n10n°
s | :
Definitely yes.
3. Wwhy is the group behavior inappropriate?
It causes dissensiofi and dissatisfaction. \ , !

4. what could vou do as a leader to avoid this situation?

« presiding officer could hit the gavel to call attention when the
meeting is getting out of order.

» Q‘ \
~5. What could you do as a,participant tq/ﬁot let this happen in B
your club? . (Y . ’ ' o .

Listen very carefu¥ly-no talking to neighbors.
All members arn parlimentary procedure.
Get recognided by chairman if person de51res to speak.

s
General Assembly Reactions to Questions 4 & 5:.

> L}
€

Give individuals opportunity to express themselves.
argeant at arms can be 5a11ed to maintain order.
Chairman should allow opposing views to be expresse
Part1c1pant may appeal decision of the chair in accprdance with
parliamentary procedure.
Participant may speak to the chairman 1ndiv1dua11y after the meeting

~

Chairman: Roy Abe . . Dofgthy Tsuji
Speaker: Naoto Mita C Helen Sheldon PN
Recorder: Mildre#l Morioka Esther Marn \ , «
Members:.  Yuriko Kagivama o < _
Mino Kamjsato ! . Shigeru Yosgnaga ’ ‘ f
- Miyako Fujikawa N Guests:
Mildred Ito ‘ . Ichiye Sato

Mitsur Arivochi = Ruth Teutae Tanimura
Julie. awarahara -

S ,
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Feedback From Problems Workshop: (Cont,) Lo
PROBLEM # 2 )
Lack of Openness in Club's Finances. .
l. what did the Treasurer report?
Amount of money was not reported.
2. Was this report adequate? S://
LA \ .
No. ‘ 7
. ’ 3. Why.was this report inadequate? *

A}

Not enoldgh explanation on finances.
4. What could you do as a leader to avoid this situation?

Announce yearly expenditure.

S

5. What could you do as a participant to avoiq\this situation?

(No response to this question.) ¢ - .

-
N 5

General Assembly Reaction &0 Questions 4-& 5: ~

'y L
L4

phalr can direct the Treasurér to submit an itemfged report the
next time. :
- Participants may appeal the decision of the chair in accepting
the treasurer's report. .
A knowledgeable participant may volunteer to asslst treasurer in
writing the report.

[y

Chairman: Abraham Kiai Felisa Soriano

Members: Margaret Amina Elizabeth Matthews .
Hartfy Goo +  Henry. Furukawa
Laura Kaeppler Kimiko Miyahara
Agnes Leong Hideo Miyahara
e 2 '
- ' PROBLEM # 3

Unability to delegate responsibility .effectively. No cooperation;
leader is unable to delegate responsibility effectively. '

"‘1. What common problem‘was illustreked by this incident?
| No responsibility, or cooperation. t
2, Why‘isuthis kind of problem éignificaek to the success of‘ :
the ¢lub?’ . .*
It shows lack of leederiéip by the Chei‘ian .

~

.
-
) . .




Feedback From Problems Workshop:
Problem #3 (Cont.)

3. Would you like this kind of incident in your meetings?

No.
} . 4. What could, you do as chairman to avoid this kind of situation?

Chairman o Carefully assign or delegate responsibility of
committee members-.
N Chairman should inquire into qualifications and interests
’ ) of committee members. (Do not appoint anyone if you
want the job done.) ’
Chairman to call on members to report progress. Dqn't wait
forf the final event to find out that things are not moving.
. \’
5.. What could you do as a participant to avoid this kind of
situation?

a

Each member should feel free to call on Chairman for assist-
ance. .

Each member to feel free for criticism.
*

Geneiai'hssemb;y,Reactions to Questions 4 & 5:

-

Chairman should assgss individual members in the club for
qualifications and talents,
New members should be given the experience to participate.

Chairman: Constance Seto " Violet Kealoha
Recorder: wWalter Barfield Leona Greenhalgh
Members: Elizabeth Naylon : Jack Chee Lee
Rachel Chun Catherine Zoller
Chubby Kampf Mazie Tani .
Jihei Aritas ' - _
' PROBLEM #4 A
No Correct .Facts or Guidelines. ~_ y :
1. What did the Hospitality Chairman report//hat illustrates

a common problém?

She couldn't decide which member 1s entitled to receive the
i Club s Christmas subsidy.

.r8

¢
-~ 2. Why is this problem significant?

- It makes lots of unhappy people.
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Feedback From Problems Workshop:
Problem #4 (Cont.)

3. Would you like to be in a club with this problem?
No.

4. What could you do as a leader to avoid this problem?

Alertness and preparedness by secretary before all meetings.
Printed guldellnes shOYld be ready for reference.

5. What could you d® as a part1c1pant to avoid this problem?

All members of the club should respect the guidelines of the
Center.

All part1c1pants should cooperate in all Center guidelines.

¢

General Assembly Beaction to Questions 4 -& 5:

Guidelines shdtld be repeated periodically so people don't forget.

Participants should pay atte tlon when announcements are made.

Guidelines should be includefigin the minutes.

Hereafter, Club Council meet ng mlnutes to be posted

Other €enter activites should not interfere with important
club meetings so members will be present. Staff can announce
via PA system. . .

However, members are®not to be forced to a€@end meetings.

Improve communication through better relationship among members- -
fostered by good leadership.

Chairman: Trude Chang Georgé Young
Recorder: Ernest Tani . . Jane Fujita ,
Members: Kanzo Sumimoto Natalie A. Cardenas

Kam Hou Lee
Alexander Ho

~

~ : - PROBLEM #5
Criticized member in public. Also do not accept respon51b111ty if
you cannot do the job. . 4
. —~

1. What problem was illustrated by this incident? *

A member was criticized in public.
2. Was the volunteer acting-appropriately? ‘

L] R | ’
No. ' N B

3. Was thg,Chairman justified in bringing before the club her
past performance? -

1
Ve

o« Ay , ‘




Feedback From Problems Workshop: c-9
Problem #5 {(Cont.)

4. What would you do as Chairman to avoid this kipd of incident?

If he or she makes a mistake, he or she should be told
quietly. Mistakes should not be brought in the meetings.
We are here to learn, serve and play and also to help one
another and not to criticize others. We are here to have
good fellowship and to love one another.

’

5. What would you do as a participant to avoid thls gsituation?

¥

/ - L]

Before you accept the job, make it clear what you have to

+do. If you accept a job, you must carry it out. , “You !
must have ability, qualification, and tlme to accept the

Job v ] -

‘Geneéral Assembly Reaction to‘Questions 4. & 5 ‘ >

When you 3accept the responsibility, Mon't pass the buck and take

the glory. ,
Chairman: Ann Alvarez Miss Chang ( UH Student)
Members: Mildred Fountain = Alice Wigg .

' George Fu * s Eunice Young ’

Raymond Hee . . + James Saito '
%\ - PROBLEM # 6

\  Lack of Discussion of Issue. Committee did not feedback decis;on to
gengral membership. The same people were involved.

1. What problem was illustrated by this incident?

. ..
A clique runs the club activities.
2. Why is this problem significant to the success of the club?
. Others are unhappy. 5 " ’
4 3.' Would you like-this situation to happen, in your club?:
No. ) §\ ) .
/ . | |
4. wWhat would you do as Chairman to avoid this incident?
] Proceed in a democratic way.
v . President should appoint "new members to the planning committee.

. I
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Feedback From Problems Workshop:
Problem #6 (Cont.)

5. What would you do as a participant to avoid this situation?
Discuss problems freely among members of the committee.
Request feedback of plans to general members for final

approval of committee decisions.

General Assembly Reaction to questions 4 & 5: -

May keep a few- 01d members in the committee, but, appoint new
members, also "inject new blood"--new ideas.
Participants should be alert and knowledgeable so they can parti-
cipate in the discussion. ' :
- Participants can help by volunteering their services.
Get over your shyness to get up and speak up;
Get use to the microphone.

Chairmen: Kiyu Arakaki & James Tengan

Members: Gensuke Nakama Takejiro Nakamasu
Steven Chinen- =~ . s - , Henry Jiro Higa
Kenneth Shlmabukurd . Tsunao Nakase ‘
Kiko Asato - #" " . Rensii Shimabuku
Sabur,o Shiroma ‘ ‘Ushiichiro Nagamine
: Masanobu Adéniya - . Lester Gibo o
" ‘e PRUBLEM #7

Negative Attitude Breeds Failiré.
1. What did the lst Vice -President report that,was .so negative?

‘ ,Nobody wants to help.

»

> . 2. What made the report negative?

No cooperation, no interest.
S i

3. Would you.like ‘to hear this kind of report?

No.

1

4.- What could you do as a leader, to avagd this problem?

Leader should meet with his chalrman before meetlng aﬁg iron
out diffictilties, then present a bptter report
Leader should appoint "interested & dedlcatedrmembers .

5.. What could you do as a participant to avoid this problem?

Q , Encourage participation in all ac;ivitiesithis means members.




Feedback From Problems Workshop: i ' c-11'
Problem #7. (Cont.) .

General Assembly Reaetion to Questions 4 & 5:

Make sure chairman wants the job so he will do a good job.
Perticipant can eﬁcourage chairman and offer help.

Chairmen: Shlgeru Shlrabe & Mary Conces

Members: Flora Fu Henrleé!g Yamamoto
Leelin Ho Ora Tatsumura
Yuen Dai Chang . Yuk Kay Choy °
' Bung Ghin Leong Fermin Cruz
PROBLEM #8

Dislike lecturing~Chair is not diplomatic-too much reminding.

1. What preblem was illustrated?

Too much lecturing.
R 1

2. Why is thls problem s1gn1f1cant to» the success of- a good
meéting? ' ’ ~ .. . .

Turns off the ﬂmbers-they will walk eway.' /

3. Would you like this kind of situation to happen in your club?

\NO.~\

4, What would you do as Chalrman to avoid this sitfiation?
Chairman appoint his or hér committee members.
fsk for volunteers.

Be diplomatic in asking for volunteers.

{4 R T « v

5.  What would you do &s a participant to avoid this situation?

(No:feply‘go this question.’) - . e
. oL Y ]
'Qeneral Assembly Reaction to Questions 4 & 5:

L]

Offenders of cleanliness ¢an be asked to serve on committee——‘g .
] diplomatically. - ’ . - K ’
Posting signs to avoid lecturing.

) ‘ \’ % . . ,,'r""" ¢ o \\\

Chairman: Henry B.C. j,Ho Coe Myrtle Tulloh it ;

Membersg: Ellen Goo : . Eleanor Young /
\ Ben Kaeppler " Laura Morris
Violet Lum Johh Morris
‘ Alice Leong . Wah Kwai Shun .

h

5.
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Feedback From Workshop Problems: (cont.)

Analysis: . . . )

Two of the smaller groups had difficulty suggesting'épecific solutions
to the problems. The group leaders were instructed that there was no
"correct solution" as such but the most reasonable solution given the
makeup of each group. ’ :

As the General Assembly heard the reports, they were then able to‘sugi ’
gest additional solutions expanding on the work of the small groups.

Evaluation:

At the end of the workshop and the group analysis of the reports,
the microphone was open to any person to express what he liked or disliked
about the workshop. . '

There was no lack of boldness in expressing appreciation for being
involved in this type of activity. Expressions included thanks for learning
new things, and the/fellowship of a wider circle of friends. Original
suggestions were made like the need for older people to practice using
the microphone effgétively: No negative objections were made and accolades
were given to the cook and her helper [or preparing a delightful lunch.

Written gvaluations, especially critical ones were invited in writing
to preserve qnqnymity. However, nones«was squitted.

-

.




APPENDIX D

IMPACT OF INSTRUCTION IN GROUP ACTIVITIES AT THE )
HAWAII STATE SENIOR CENTER

Education and the Multi-Purpose Model

" The multi-purpose senior center has been defined in the - .
~ A . T Y .

Fifth Annual Réﬁort' ) .

"A multl-purpose senior center is a spécial community

. of self-selected participdrts whose involvement and

participatlon increase self-development, group
development and the enhancement of the total community.'

Within the scope of this definition, several objectives

)

guide the educational program: (a) Social and psychological

/

adjustment (e.g., improved self-image, positive social felation-

ships and participation in|the life of the communlty) (b) Intel-

lectual satléfactlon through acqulsltlon of knowledge» attitudes-

and skillsj; and (c) Constructive use of_lelsure t1me. It has been

N

observed that the: structure of the HSSC atganization is based on

*

an’”actibit&_thsory of aging," as opposed. to the "disengagement

theory.'" In*other words, Zheﬁe is a positive relatibnship between

successful aging and continued activity, as opposed to gradual

withdrawal and*decline. . ‘ ' .

At the Hawaii’State Senior Ceriter, ong01ng educat10na1

- ;

activities are glven h1gh prlorlty 51nce they contrlbute to

{
the objectives of the program, ThlS enpha51s on.11felong learnlngq
is' congruent with Dr. Harvey Wheeler s concept of spreading out

formal education throughout the lifespan of the person. The

senior citizen has the same drive ("learning to understand'') as
3 2 . ~ .

é

.

' *
-




a young person.

Accepting the concept of -lifelong education and an "activity
theory of aging," the, HSSC sponsors a large array of peer group
" activities focusing on (a) Social- pSyChOlOglcal growth and (b)

Intellectual and sklll bulldlng pursults

."4 -
~

Elanning/Evaluation Concepts

Plannlng and evaluation are 1nterrelated activities in program
development. The primary purpose of evaluating an k\ycatlonal
program, such as group activities, is to provide information for
ggcisidns abéut the programs. Evaluation is a human judgmental
pr@cess applied to the results of program examination. Measurement
1s not.evaluation, but it can provide useful data for evélqation.

Poﬁham has prOpoéed to think of evaluation as the act of

-asgéssing merit by j&dgmentally comparing:(a) the observed results

(performance data) of some educational enterprise with (b) a

dési;ed stan%:rd or criterion of acceptability (preference data).
Schematically\ we can represent this.conception of evaluation as
follows: . \ -

.-~ . _Performance Data x Comparative Judgment = Evaluation
. Preference Data N

At' HSSC, the desired standards or criteria of acceptability
(preference ata) are suggested by the taxonOmy of objectives in
three domains: Individual Services, Group Activities and COmmunlty

* /

Development (see APPENDIX A).

/

L
02




_Purpose of the Evaluation

It is generally recognized that there .are tqﬁee classes
of educational outcomes: (a) transmission of information,
(b)modification of attitudes and values, and (¢) building of

l
skills. The purpose of the evaluatlon study was to measure

attitudes of senior citizens toward various aspects of the

e
gctivities program. Two questions were posed: (1) Do parU{;ipants

derive intellectual satisfaction from the’ group activities?

(2)\Po participants report social and psychological growth”

*

gssociated W1th the group activities?

P

’
‘ - \ ®

Method- . \ .

A speciaqsevaluqtion instrument, Center Evaluation of Group

Activities, -was administered to 199 senisr citizens enrolled in
15 classés. A copy of the form is presented in Figure'l. The
‘evaluatioﬁ\devise coneistedraf 13 statemente'and the respondent
simply indicated his/her agreement JOr disagreement with each
statement along a\\\p01nt leert Scale (Strongly Dlsagree Uncertaln
Strongly Agree) ; e h — )
The 199 participants in thefqudy~zeEresen€ed,a broad crose~

section of activities: ’ ¢ . . . '
Ly . R .

! .
oLYPE OF ACTIVITY - - No, *Classes No, Respondents
. . \ ) - - - * .
Arts & (Crafts ° o "2 30 7
Engllsh ' e o 2 39
s Fpods & Nutrition | L 1 11
: Hawaiian Dance.(Olapa) ~ 1 1l
Japanese Dancé : . 1. 5 . !
0il Palnt;ng 1 -5 .
Religion’ : 1 9 ’ o
Samisen - T T "’ 4 -
Sewing . ' 4 . - 56 - !
_Tai Chi: 1 29 :
B 24 (15) - (199)

[+]

¥
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Center Evaluation of Group Activitdes

listed below are a number of statements about group activities in the Center.

Please read each statement, then circle the degree to which you agree or disagree with it.

EEE
L aAEd
1. The teachar gives full instructions. SD MD
. 2. I understand the instructions my teacher gives. SD MD
. M . -
19 / »
3. The instructions my tcacher gives -are only in one langyage. sb MD
L. I get personal help from the teacher.  SDMD
: 3 . /\ ' ] }
5. I am satiafied with the instructions I get from the teacher. SD MD
» K » . . )
6. The toacher is patient with me. SD ¥D
7. T feel I am Yearning sbmeﬁhing from this class. . , SO MD
’ 4
8. met,I‘ learn ipn class can bé used in my daily living. Sh MD
e . ™~ .' ) - -
. “9. I go to class because I like to see my friends. -’ , Sh MD
’ 11“0._ I foel accepted Ly the teacher and other students in the class. SD MD
11. The furniture in my classroom is uncomfortable. gD MD
. N . kY

» '

» 12. The“teachor explains the motto "We Play, We learn; We Serve'.

13. Since the.;lass began, I feel bé’ttgr about other students in the clas

s

B o
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Findings

. Table 1\presents the ‘distribution of agreement responses

among the senior citizens in the ten types of,activities, plus
the overall results based on a pooling'of the 199 respoﬂdents.
The '"Mildly Agree' and 'Strongly Agree" résponse categories were
ppoled to provide g hroad picture of the agreement*ﬁgftern. From
ap inspection of the Table, it is clear that there was a high
dggr@e of agreement on nearly all items, except the item coﬂcerning
upcomfortable furniture (Item #11). |

A saiient level of agreement was defined by item receiving

90% or higher endorsements by the sample., Table 2 présents an
! .-

order list of eight items that received salient ratings. The

/-
areas of group consensus center on the instructor, relations
with others and learning outcomes: ) e
Instructor N

I am satisfied with the instructions I get from the teacher (96%)
The teacher gives full #nstructions (96%)
I understand the instructions my teacher gives (94%)

The teacher is patient with me (94%)

-
~

-Relations With Otﬁ%rs

8 -

I feel accepted by the teacher and other” students in the class (?4%)
-, Since the class bégan, I feel better about other students-in )
the class (93%) '

Learnipng Outcomes
I feel I am leaxning something from this class (98%)

.l- What I learn in class can be used in my daily 1%N&ng (92%)

z s Pl i




,Emcn the class,

A 1701 Provided by ERIC

M ]
IMPACT OF INSTRUCTION IN GROUP ACTIVITIES = o

4

TABLE 1.

ALL
CLASSES

ITEM_ No. %

1. The teacher gives
ful} instructions. 190 96

2, I upderstand the>
insgructions my
( teagher gives, 188 94

.

3. The instructions
my feacher gives *
are only in one °

language. 130 65

. %pt personal
help from the .

teagher, 173 87

5. 1 satisfied
* pith the inst-
ructions I get
frop the teacher.
[y . M

190 96
6. The teacher is -
patient with
peC. &_
[ feel T am
learﬁing some-

hing from
ghis <lass,

188 94

194 98
8. What 1 lecarn
class ¢dn
b2 uscd igd
my daily
. living.

/

9. 1 go td class
B because 1

* 1ike to see

my friends. 153 78

I feel accept--
ed by the
:eacgcr and
other students r
in the class, 187 94
11. The furniture
in my class-
room is uns R
confortable, 93 47
12, The tcacher
explnlns the
motto, "He
Play, "We Lcarn

We Serve,’ 171 86

_~

185 93

*13, Since the class
bean, I feel
v hetter about

Q ther students

184 92

N

No. %

28 93

27 90

.

18 60

23 17
’

.

28 .93

26 87

28 93

2% 80

30 180

29
11

27

27,90

ARTS & CRAFTS
4

ENGLISH

FOODS & NUTIRITION

-
.

N

*HAWAIIAN DANCE™

~

»

N
.

JAPANESE DANCE

OIL PAINTING

EQZKO.ZHQZ!QZHQ.

35

36

16

27.

36

35

36

36

30

35

90

92

41’

69

,

92

90

‘92

92

~
78

92

11 100

11 100

11 100

10 91

11 100

11 100

11 100
9 82
10 91

1 ,o'o

10 91

11 100

11 100°

Y s2°

10 9 ,

.11 100

’
.

¢

5 106’

5100

5 100
5 100

5 100

5 100

5100

5 100
:

5 100

5 100

90 10 91 11 100 00
Q¥

5

;.

5

-

RELIGION -
SAMISEN

2 M. 2 B
100 9 106f 4
* ‘.

100 9,100 4

100 8" 89 4

‘¥

100 8 89 4

100 7 .78 4

100 8, 89 4

100 9 100 4

100° 7

100 2

67 &

SEWING

2 No. 3 Ne. %

100 5% 96 28 .97

100 53 95 27 93

100 29 52 25, 86

v -

’ .
100 55 98 28" 90

100°55 98. 29 100

-

100 56 100

* -

+29 100

L4

.

*29 100

L

mq561®

100 53 95

H b

100,40 71

100 52 93

8 97

- 32 5

.o
100 48 86 ?<::NL,

100 55 98 28 97

<

&

pAR)
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. RTINS T
" 1‘ . ' 'r" '.ng."‘ -
. . ,&l ) s t{.l ‘ .' ’ .
\ . Statement :, L E ;y: 7%-AGREE (By 90% or More)
' L Codn . ,
‘- 7. I feel I am 1earning somethlng .
frbm this class. Cy s . 98
i 5. T am satisfied with the instruct- IR
ions I get from the teacher. 96
~1. The teacher gives full 1nstf@ct-
ipns, . ;i. - 96
‘ -
v 10~ 1 feel accepted by the teaCHer and ,
. other students 1n the classr 3 9%
2. 1 understand the 1nstructlods my .
teacher gives: ~* | h‘.., S 0 94
6] -The teacher is patlent w1thfme* 9%
13 Slnce the .class began, I'feel. * ..
. better about other students in’ L
. the elass. ‘'« . T (: . 93

i ‘

8. What I learn in class can besused . ,
. 1n my dally 11v1ng R o 92°.
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Impact Profile ~‘ ' .
R AT ) . ‘
After the results of the partlcnpant evaluatlon of activties

were summarlz&d a spec1a1 "Impact Profile" was constructed on p

the IBM 370 cemputer ‘and a copy is present in Figure g‘ The ! proflle

represents a gfaphlcal summary for each item and deplcts the ° :

°

ratlng scale (1 - 5)\ Ehe average rating asslgned'to each scale by

~
/ .

the 199‘respondents and space for the summary stat1st1cs from

k]

each class, The proflle” will be used to provide benchmark

- .a

ipformation on the educat10na1 program and to prOV1de a tool

'whereby individual 1nstructors in each activity may’ compare theIr

results to the group norm. Thls‘lnformatlon ‘will prov1de 1nggt‘“
' . . 7 , .

. y ~. L - * ' . Ll -’ "' ‘
to decision-makers concerning changeg in courses needed_ to meet

’,

— d

participant néeds. ; — - . .
\ \ . . ,,’ & : . Ty
e ( )
Qlassrogm\V1s1tat10n As A Learn1ng Experlegce ’ .
Since February, 1975 part1c1pants from the Hawa11 State -

Senrpr Center have beed shérlng the1r perceptions and life

v Hpme. L 4

\
experlences w1th Farringtqn ngh School students in ‘Mr® Chariles

Campbell s U S. Hlstory, Consumer Educatlon and Ethnic Studies:

classes , 3 - .

Twelve of \he senior center part1c1pants v1s1ted classes
and the high schoq@ students were so enthus1ast1c about learning

from senlor citizens fhat they paid a site visif to the Center.

On May 30, 1975 25 studints visited HSSC and were able to observe

the activities of t Ch1ne§e Soclal Club. '

v »
.

Following their wlsrtatlon to the high school, «several f\

’
|
I
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: partc1pants prepared wrlttenﬁreports 5f their “Junlor-Senior
h Citlzen D;alogue " The senlor citizen re1ated'many of hig/Her N e
own'experlences and was confronted w1th many questiond (e. g.”
"Were you "allowed to!wear shorts dr pants to school?™ '"Did you
. have drugs during your school days?" "What was it like- before
\ apd during'.WW II?"). Mr. Campbell, the hlgh school teacher,
npted that the prgér been successful far _beyond gur
greatest expectatlons." Elght three (83%) of the students
"liked the program." Nihety percent (90%) said "tha/fheakers U
were 1nterestlng'" There w?re n%nety seVeh (97%) who sard ’they
‘ "learned somethlng valuable” £rom the v1s1tat10ns. . -
Some typlcal reactlons of hlgh schooi students toward their-

encounter with a senior C1tlzen were'

~

‘ LY thlnk thls program can\hrldge the gap between’

L experlentes.. that was iNterestihg. XY

’-‘”They talked a. lot about histowy~-you read about things
like 'this in the paper but I think .its bettér to hear
_ it from someone who has been there and shared the
s experiences," . 3 v .
’ N, t
i . =+ "It -was 1nterest1ng to 1earn how s1m11ar our feéllngs
) are about certaln.thlngs. .

e B SN

- ‘ ”Interestlng--lt tells how life was before our t1me and . ‘\:sn
S . how much we’ should apprec1ate living today. . A R

- © ! "Let!s get sdme more sehior citizens. ..Tight on."

- . v \
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=t , , D-11
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Observaglon ' + T ?
‘As - 1ud}cated prev10usly, evaluatlon is the¢act of assessxng ' Q{
" !
merit. The flndlngs of ‘the present lnvestlgatlon lndlcate that g
the eddcatlonal program is producing favorable results. The group Coae
activites . progs@m at HSSC appears to. contrlbuté:to lntellectual Cor!

L4l

satlsfactlon and social-psychologlcal'gnowth of part1c1pants

Thé Junlor-Senlor Citizen Dlalogue supports the role od the older

-

person as an_ "agent of understandlng "#Since the visitation
,d L

program fllls\e void, it'Wllk be ‘continued at Farrlngtop ngh
School and, hopefully, at other Oah\\\chools This facet of the -
educatlonal program lS especrally lmporgent since lt.stimulates

-

agmmunidation between generation groups and utilizes the decumulated

wisdom of the seniot cit¥zen. . A - ) '
. ) \ . . . . . . . . ’_
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. : K . _ T . RPPENDIX'E ‘¢
. EVALUATION OF HAWAII STATE SENIOR CENTER: ATTITUDES
J - OF-STAFF, BOARD MEMBERS CLUB OFFICERS, \
. . INSTRUCTORS AND VOLUNTEERS ) ’
N ‘Nature of. Attr;pdes . ) o . ’ . -\ .

“
-

An attltude has been deflned as 'a mental’ahd’neural

state of r;adlness organxzed thrOugh experlence e%}rtlng

& " a directive or dynamic 1nf1uen&e upon the individual's - .

< L4

. response to all obJectlves and s1tuat10ns with which it is

3

related." The essential features of the deflnlq*on are that, - ‘

’ -
14 . - -~

~ . largely or fully fthe result of learning, -are relatively
N -1l e \

attitudes” exert a regulatlve influence on behav1or, are .+ .
\
\

enduring or permanent, and.are called into play by a

cansiderable range of stimuli. In more sfmple texms, an
. " : ‘. ) . |
" -+ attitude is "the degree of positive or negative affect ' -

Ed

assoc1ated w1th sjme psycholog1ca1 obJect (Thurs!bne s

. .
'y -
-

deflnltlon) It

The Hawaii State Senior Center is'concerned with the
. attitude structures of varioﬁs target.groups within the-
organization, In the past five annual reports (November 1 gt =T

- ——— ’&

- 1969 - June 30 1974) cons;derable attentlon ‘has been

. !’ d1rected toward the attltudes of partlclpants staff: \ 'i .
,°vdlunteers and student observers. Each study hés furnished - .
. a dlfferent perqpectlve and fresh 1ns1ght 1nto Center .
operatlons Congruent W1qh a systems approach to plannlng

- . o ‘ A

\‘ and evaluation, it 1s\genera11y¢recognlzed that ‘the "monltoring'
. \

of attitudes" is important for the achievement of objectives,

Y




Offlcers

14

explore new directlons‘of att1tude research at the Center

Method

% ReSpondents fon the investigation consisted of 56 staff

o

2

v

o -
—h?

<

-

¥

and groun leaders. Group 1eaders xncluded BGard Members
Instrpctors and Volunteers in groqp activities,

composition of the sample was as follows'

"Club
The

\

L] wor .
Target;groug

&

Staff

-

*

Ngjber 3

1

~

A special instfument was cénstructed (Qeg;er'Eyaluatiog
oflgrggg ctivitdgg) and consisted'of 25 items deaiing with
varlous facets of the activ1t1es program Each item con81sted
of a 5~ p01nt “Likert- type rating scale and the respondent

s1mp1y c1rc1ed the degree to which he[she agreed ot d1sagreed

w1th each statement . ' ;

A -
T o A :
f.  Purpose of the L?Z; Studz : s s ) o

] The purpase of the 1975 study was (a) to determlne ;

the \extent of congruence of opiniorn between grOUps having -
T responsiblllty for tha Center's 0peration and (b) to ‘

. -‘1
‘o

: 'Board Menber a ‘
. Club Officers 13’ ’
) ' Instzuctors .. 22 .
t Volunteers L 7 { ;
6y . "




‘. and;ngs‘ :_: ; ‘ ~ . i < ’ | '.. . .
Table L-A présé"s the distributions of agreement for
each of the.five target grohps; as well as for the total . - L .
' - ¢ ! ‘ \ ( ’
'§ample. In order to clarify the pattern of-responge, the

A

e 4

) . . . 4 S et g .
. -two-agreement categories fbr each item (i.e., "Mildly Agree"

. and '"Strongly Agree') were pooled for general endorsement

| ) ‘of the statement. InSpection of Table 1A indicates a

\

! félatlvely high level of group endorsement of ‘the items.
|

A salient attltude was defined as an item that recelve&\
' 8
80% or greater endorsement by. the sample of 56 respondents

LY “~ 4

Eleven items recelved endorsements between 80% and 95% and

these items are presented in Table 1-B. These 1tems represent - <

B3

) . a hmgh degfee of congruen;? of opinion between groups having ~
s, ~

respon81b111ty/f—r the Ce ter's operatiens. . " ™~

|
. [ - ’ :\ ‘
The fiye items that *received highest endorsement (85% + }

. "
Agreement) were:, i

-~

4. Our partlclpant§ enjoy d01ng thlngs as a group.,

2. Our partlclpants know the1r obligations, to the- . .
| -, _- .Center as exemplified in the motto, "We Play,
- . We Learn, ‘We Serve.

\

12, Activities afford ample‘opportunity to continue . .
old skllls and interests and to develop new ones,

1. Our partlclpants have "a sense of responslblllty
, “for the activities they initiate. They put away
T ' chalrs and t1dy the room.

"19. Our partlclpants haée ample opportunlty to share
' their talents with.groups‘in the Center.

- A . . i J )
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. TABLE 12N’
/ / *
CENTER EVALUATION OF GROUP ACTIVITIES
v - 4 — = - T
- : DEGREE OF AGREEMENT (Mildly Agree + Strongly Agree)
o . » “ . o .
. S - oot
v * : ' w . f & & o
\ . & =17 Q 2 E
o @ Qe [ .
' TOTAL STAFF & X ¢ <7 = 0 g .
Statement GROUP LEADERS @ e/ gy = s
' Mo % Mol lofi Mefd MoZ Mo
\14 Our participants have a s.e.nse gﬁrespons-
ibilitv for the activitieg thev initiate, -
Thev put away chairs and tidv the room. 48 86. 8 80 3 75 11 85\20 91 6 86 -
2. Our patticipants know their obligations to , .
the Center as exemplified in the motto, : g .
e Play, We Learn, We Serve." 49 88 9 90 /3 75 11 852195 5 71
] - !
3. Our participants promote the "events and . '
activities of the Center by telling their n - B .
friends and neighbors. v 47 84 8 80 . 4100 12 921777 6 86
4, Oyr pértic nts enjoy doing things as a ) N . -
group. \“t*pa . Jov 8 81 ~ 53 95 9 90 ( 4 100 13 100 2‘1 95 6 86
-~ . ’ . ‘i .
5. Members of the :different ethnic grojips are . 3 . \
willing to share in common work activjties ., . ' : ' %
. regardless of ethni.c differences. , 4, 79 -+ 7 70 4 100 10 # 17_.77 6 86
6. Each club has a written statement of; its . ’ b K
. purpose and objectives in a form of a { . e
constitution. ® 38, 68 g9 90 4 100118511 /SO 2 29
. 1 N A "
7. Our participants a'ppreciate and actively . [ A ¢ ¢
promote intercultural exchanges. ¢ 39 70 9 90 3 %75 (11 85 )R 55 4 57
8. OuZ participants ask the staff to b4 .
\ intervene-in the clubs decision making - L ~
processes onlv when absolutely necessary. 35" 62 6 6_0: 2 50 13 100 10 45 4 57
9. The Club Council’is an effective body = |
for coordinating club-activities. . 46 82 10 100 4 100 - 13 1‘00 14646 5 71
10. The Participant Adviso'ry Board is accepted L 0 . )
as the governing bodv for the Center. 43 77, 9 90 4 100 12 92,1359 5 71
[l .~ - r
‘N1. Leisure time activities in the Center are . 5 . )
adequate o attract members in spite of . . .
. the wide variety of individual and ethnic . ’
differences.,  ~ , ) 45 80 9 90 4 100 12 9214 64 6 86
J '1'2. ‘Activities afford ample opportunity to - ’ .
N contifue pld skills and interests and to : - ¥ . .
develop new ones, . . 48 86, 8 80 4100 1 82 6°86 -
13. Ethnic groups show consideration of others - ¢
by accepting any interested person i{n \ .
its membersﬁiﬁ. ! P 42 75 5250 3 75 13100°17 77 &4 57
) ‘ - B “
1. Our groups-participate in the planning ; .
of Center programs and even' carry.out . . ~y P
their own program-plans. , 40 71,. 7 70 4 100 “11. 851359 5 71
3 15. The good} of the Center "as{a whole" comes . .
3 before the clubs, classes pr sub-groups .
. beberehe gl classes px subgrivp @7 s 2 0 BI0sE 45
. . (More)
\, . M *» ! '
\ . -
% > . ' )

ERI!

Aruitoxt provided by Eic:




S~ . s ‘ ' .
. . . R :: . . L
. \ - "t * v + ’
" - \f.\ * " ¢ : .- ¢ . L -— .
4 e i ! .d ! ! - LT _E‘-S '
-l > ., . . ‘ -_ . -
. ‘.'\"“ - A : . v v . - . ,5 . .~ B —_ p
. ‘ . T ,;‘ TABLE 1-A -(Co'n.t'inueg) - . . ) .

*o ) -3 DEGREE OF AGREEMENT (Mildly Agree + Strongly Agree) N
<o - : % r’x "
- . ' ' o 8- )

] * o . ") 2
. - B gul ' 28 = %g
, . , TOTAL STAFF & & _ 3§ 8k & 3
Statement . i .k GROUP LEADERS a 9% a8, 8
) Noe. 24 NeZ RNe. 2 No.Z No.Z Ne. 2
.V M . - hd . - .
Lt : ' L 1 ~
16, Our puiticipapts gain satisfaction , . .
, in helping others without the need . . N s
. for personal recognition, * 46 82 9 90 3 75 10°77 19 86 5 71
¢ 17, Our participants voluntarily provide : . - . - i t )
supportive sctvices for the less ~ -t Y
able participants in their homes, | 31 55 5 50 3 75 9 69 11 50 3 43
18..0ur participants will quickly and . a " S ‘ .
" willingly respond to service needs- ’ . ' ’ ‘ ’
as expressed by the staff, \ ’ 46 82 9 9 4 100+ 13100 15 68 -5 71
. 19, Our pargicipnnis have ample opportqn; ., ' A\ ' ) X . - . X
¢ ity to Share their talents with - . ’ T 3
groups, in the Center, ‘ 48 86 1 190\ v 4 100 - 11 8 "18 82+ 5 71
20, Lommunication and interaction among . - . - ‘ ) :
our ethnic groups in the Center ’ : T : :
‘are easy and natural, ! L Y42 75 .9 9 4100 12 92 13 .59 ° & 57
21, Our groups in the Center freely Vo ' .

‘choose to accept or decline invit- 4

ations for communicty assistance

depending on their strengths, ., 3g 68 7 70, 4 100, o 77 13 59 % 57
22, Our groups in the Center have . ~ '
sustained a continuing interest'in y " -~ .
community volunteer work, ¢ 40 71 10100 4 100 8 62 12 55 (6 86
23, Our purticipang leaders ix the ¢° ] ' : =,
Center are self-directive in identify-, ’ . .
ing 1ssues common to jenior citizens, - . 36 64 8 8o 375 9 6% 10 45° 6 86
24, Our participant leaders in the Center st . . R
ized k t -
social fosucs, - . recesmen on certain 38 # 6 60 4100 11 85 1150 6 86
25, Our groups in the Center feel free in . : - ,
| ** involving themselves in the larger » -~ -
-, community, They create good will for -
i the Center by their volunteer service, 45 80 8 80 4 100 11 8 16 73 ¢ 86
- - - - S - -
y Number of ReSpondent; 156 ~ 10 .4 - 13 22 - ‘7
! ’ ' ’ ® ’
| . .
. — . w‘. .
' \ . .
. + 9 : M m
- L4
E . . . » -
. ,,‘_ ~ -
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.+ TABLE ; B :
i, - - - ' s,
| SALIENT ATTIFHQES CONCERNING CENTER S OPERATION “
' . > . . i,‘

v v

Statement '

%~AGREEMENT '~

4

Aol

4. Qur participants enjpy doing thlngs
as a group. .

L i -
2. Qur participants know their obligatlons
to the Center as- .exemplified in' the
motto, "We Play, We Learn, We Serve."

" 12, Activites afford ample opportunlty to
continue old skills .and interests and
. to develop new ones.

’
?

-1, Our partic1patns have a sehse of

respon81bllity’for the: activites they

« initiate. They' put away chairs ang, .%dy-

* _ the roéms” A S

" 19. Our’ participants have ample'opportunity
‘to share their talents ‘with groups in ;
‘the Center. , . . .

3. Our part£c1pants promote the events and
.activities of the Center by telllng their
"friends and nelghbors

9. The Club Council is’ an effective body

for coordlnatlng club actlvitles

Our part1c1pants gain satlsfactlon in

helping others.without the need for

personal recognltlon _

18. “Our partlclpants will quickly’and™
willingly respond to ‘serviceé needs
as expressed by the staff. '

oy

A

Leisure, time actlvitles in the Cénter

. of ' theé, wide variety of 1nd1vidua1 and

' ethnlc differences. ) .

25. Our %roups in the Center feel free in
"involving themselves in the larger
community. They create goad will for !
the Center by their vplunteer services.

.

82

are adequate to attract members'in spite .

LY

S
88
86
86

86

. 82 :

80

Note: Statements endorsed by 804+ in the éﬁmple

were defined as salient attitudes, -~

"

108 Oy

‘of 56 respondents
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- ¢ . 4
Structure of the Instrument
- FolloW1ng the tabulatlon of the attitude congruence

data the relatlonshlps between the 25" items of the instru-

r »

ment (Center Eyaluatlcn of Group Activities)® were analyzed
- statistically. The statistical procedure offﬁactor analysis
was applied to the item 1ntercorre1at10ns tp explore ways..
that the statements may be clustered Foux underlylng"/
factors were 1ocatedw§nd the results of'ﬁge analysis are
preSénted in Table 2, Conceptuall&, the factbré or clusters

’ ~ 3 o ' * . ‘.
maf be identified by the five items loading highest on each

| N B oo . 7, ' ) \
‘ factor. - S : ')c, . - ‘
v . " .FACTOR 1: RESPONSIVENESS TO CENTER/COMMUNITY NEEDS
, \\ . 24 Our paré!clpant'leaders in the Center are
o recognlzed as spckesmen on certa1n social
. issues. )
4 25, Our groups in the Center feel f}ee in in olv1ng
‘ ‘themselves in the larger community. The§

create- good will for the Center by thelr
volunteer: service . . ,oo

O ‘- 18. Our partfc1pants Wlll qulckly and w1111ng1y N
/ respond to serv1ce needs as expressed by the
Staff ., ) . . ' .
22. Our groups in. ‘the Center have sustained a . ./{0
v tontlnulng 1nterest in communlty volunteer
work. , '

v« i 23, Our part1c1pant leaders in the Center are’
- self-directive in- 1dent1fy1ng issues common
to senior citizens.

FACTOR" 2: COMM--MHJT TO QENTER GOALS
%
1. Our partictpants have a sense of responsibility
for #he activities they initiate. They put
away, chairs and.tidy the room.

. . N
- s s

[y
$ I4
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~ . .. R f d ' . N 4 . . )
2. Our participants their obligations to E
. " the Center as exemfflified in the motto, 'We '

Play, We Learn, We Serve."

4

£ Y

N ‘. N f 1 4
7. Our participants appreciate and-actively o
promote intercultural exchanges.’

» . ' : ) - M J\.

16.. Our parficipéhté gain satisfaction in heiping
others without the need.for personal
"~ recognition.

5. Members of the different ethnic groups are ';’ .
e willing to share in common work activities °
e regardless of ethnig differences. '

FACTOR 3: GOVERNANCE' OF THE CENTER ACTIVITIES ji T

10. The Participant Advisory Board is accepted
" : « as the goverpning body foratus Center, -

. 9. The Club Council is an effective body for
. coordinating club activities. .

11, Leisure -Lime activities in the Center are
. adequate to attract members in spite of the
‘ wide variety of individyal and ethnic diff-.
erences. . : , - =
. * * » ‘ ’
8. Our participants ask the staff to intervene
in the clubs ‘decision making process only
- when absolutely nécessary, ,
. 6. Each club has a written statemeht of its
. purpose and objectives in.a form of a

constitution, e
T— . ’ .

o : t:.r Y .
FACTOR 4: OPEN -CHANNELS OF COMMUNICATION'AND GROWTH

12.’Actiéites afford ample opporéuniéy to continue
- * old skills and interests and to develop new ones.

21. Our groups in the Center freely choose to accept
- ’ . or detline invitations for community assistance .

“

depending on théir strengths,,.

L : ¥ . g '

: e 20. Communication and.-interactionamong our ethnic
oL . groups in:the Center are easy andjhratural.

X x N ' e .

v.’ 4 . Nur pértiQipanté eﬁjoy doing<thfngé as a group.

" 13. Ethnic groups show congideration of others by
accepting any .interested person .in its membership.

.

r Al




' N ..E=-9 °
Pl " . . M . ‘ )
_ , TABLE 2 . ‘ o . -
X .. % - ROTATED FACTOR MATRIX . - PR
. . . . N
A\ » b Y . ° °
o . . . Orthogonal Factor Loading . - 2 U .
Statement B ¢ 11 111 IV ’ h,
~ N N =
1. Our participan¥s have a se of respons- L ) N
ibilitd, for the sctivities thev initiate. i
* / Thev put away chairs and tidv the room. -.10 -83 .13 -.07 el
-~ . : — . - ~ . ‘ ~
2. Our participants know their obligations to I N
. the Center as cxemplified in the motto, .- . . : ’ .
7 "We Plav, We Learn, We Serve." . - 24 .69 .0l .25 .6f/‘
. —
3. Our participants promote the dévents and '~ )
activities of the Ceater by telling their ,
- frionds and neighbors, . o .13 .16 .10 47 o2k L
) \ L} . . fe "
4, Our participants enjov doing things as .a . ’ L.
v , .. grodp. ' S .19 .02 .60, 43y .
’ ’ . . '
“S. Members of the different ethnic groups are / !
[ willing to share in common work activities - . . t .
" regardless of ethnic differences. .22 42 42 AT) .55 .
‘ 4 \ ¥ . " - -
"¢ 6. Each club has a written statement of its . . . o .
purpose and objectives in a form of a & ~ . . e .
constitution. . < W15 .22 .56 - .02 .38
¢ 7. Our participants appreciate and activelv. . " g
promote intercultural exchanges. . .16 .62 .50° .29 - .75
8. Our participants ask the staff to
intervene in the clubs decision making - ,
progesses only when absolutely nécessary. .32 0 * .58 .30 .54 .-
9. The Gjgb Council is an effective body . * A
for coordinating club activities. .50 .03 .61 0%’ .62
10. The Participant Advisory Board is accepted . ‘
as the governing bodv for the Center. - .35 -.01 .72 .11 .66
11. Leisure tfme activities in the Center are .
adequate to attract members in spite of
. the wide variety of individual and ethnic : .o
differences. .01 .10 .60 .29 S
12, Activities afford ample opportunity to .
continue old skills and interésts and- to 2 .
. develop new ones. ; . .13 .15 .13 .10 S5~
13 ~Ethnic groups show consideration of others '
accepting anv interested person in
. \ its membership. .29 .05 .36 .58 .56 .
’ 14, Our groups participate in the planning . ' .
of Center programs and cven carry out ¢ . . \
. cheif own program plans. 32~ -.04 47 43 .50
15. The#eobd of the Center "as a whole" comes .
ore the clubs,.clasggs or sub-groups ) .
. - thin the Center. . . R .{0_(_&_ .32 . .33 40 .57
- : - .
e . ) ' ' ] (More) v .
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' ‘ 4 . ¢ 3 >
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s . - 1 . H e
Iy ol 0
. { v . . v N T
’ . . . . 1 ¢ ooy
F . » v ‘. - . " [ " . v ’
o * TABLE 2 (Continued) . v
- ¢ . . . ' . ¢ ' P
] 1Y - . ' E
- —— - - - — - s i AR -
4 “ o . {

‘ " lorthogonal Factor Loading

Statement 1 II IIT - v
s 2 Pad
o v, PRl . .
16. Our participants gain satisfaction ~
in helping others without the need - . >
for personal recpgnition., . -, .40 W33 .06 - Wh2
) . R i . — ’ . pe —
i *17. Our pgrti;ipaﬁts,voldntc\rﬂy psovide . e "
s suppoftive.services £0r the less . -~ . ;
. able participancs in their homes. v51 25 % .01 N} o
. ** 18, Our participants will quickly and v S
} . willingly, réspond to service needs . . ¢ » '
N as cxprc’,s’,scd by.the staff, 64 " J1ef © .29 36
Ay s . LY '
‘- 19, Our participants have ample opportun- B . . *
. ity to.share;their talents with W
groupd-in the Center. .23 .14 .07 .55
T 20, Conmupicition and interaction among .
our ‘cthnic groups in the Center . J'(,
¢ are easy ang natural. .’ 200 -.03 26 *.61
A . X . .
\ 21, Our groups in the Center freely . . )
. choose to accept or decline fnvit- . . ; ,
,- ations for communicty assistance . .
depending on their strengths. . ) . W12 -.23, £37 .62
* 22, Our groups' in the Center have . )
sustained a continuing interest in ° - . ' - * .
community volunteer work. ' ‘ .64 .09 .22 .28
‘ 23. Our .participant ledders in the , ) ,: .
, Center are self-directive in identify- N
, . ing issues commbn to senior, citizens. .62 -, 10 - w21 .11
. 24, Our pnréiqipant\ leallers in the Center
are recognized as spokeimen on certain . r
social insues, . 81 .08 .16 . 21
. . . Y
o 25. Our groupsyin the Center’ fedl free in.: . .
involving d4emselves in the larger \% . N . o .
comnunity, ey create good will for - B . , e
, the Center by their volunteer service. .68 .07 .11 Jda 50
- ]
N 3 N 5’ . S . . ]
: - . *1- .
. Vatiance Accounted For  29% 187% 26% 29
- ) L] R B N N o
"\ T8 . . A
' - Note: gor the reader, interested in .méthodoldgy, the - e, ' '
actor analysis was based on 56 respondents. T ) v
N The correlation matrix was analyzed through . ' ‘ . v
application of the Principal Axes method with " e ’
squared multiple correlations as copemunality =, .
astimates. The four factors were rotaped -, . ’
+ orthogonally with Kaiser's Varimax Procedure.’’ . L g
. , Factor loadings (“corielation of item with N oo
: » hypothetical factor') greater than 40 were
C e underscored for clarity of the resaltant . .- ’ '
¢ pattern. . T h - ‘ ¢ ' . ’ .
. . t _ » s - R - N ' . ' -
- 4 .t ¢ -, -
a o R R
B * ¢ .
L] ¥ s . . ~ . . .
. b
’ N 4 . ' J/~ ’
Q- . . PR . ] o0
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‘1, _tho‘ died in your first 'persqtt'al involvement with deayh?

K - . E-11 -

¢ .

‘New Directions: PrOpssal For A Study of Attitudes Toward Death’

During the’ Spring Semester 1975, two aduanded nursing

students, Gaylan Figueira and Patr1c1a Haaversen, reviewed

1 b

the 11terature andvproposed a study to explore the attitudes

of the staff toward the 'death and dying of Center.members The

nurses felt that there was comcern among the Center participants

. 'concerning physical well-being and death and in discussing it

. with the elderly, one's attitudes ean help guide them toward
~
feeling of "death as a pos1tive expérience assoc1ated with 11fe

LN

Although the two students did not_ have SuffiCient time

t,

\ - oo
to execute the study, an effort will be made to implement the1£

proposal during the Fall.Semester 1975 Based on the work of

[

ScHneidman Parker and Funkhouser items were formulated in

4 “

the ar as of childhood experlences religious 1nf1uences .

'

? concepts of deatl, and fears and’ expectations about oqf s own
1]

death. Ihe prnpnqed 1tems are as follows' S

< ' X

IJ |

L4 . ’f 4,

M k!

,-a. Grandparent or great-—grandpanent .
b, Parent _ . " R C/
c. Brother or ‘sister’, e g " N
d. Other.family member N ) s
e. Friend or acqgaintance ) L . . ° /
. f. Strangér. . . - o -
. Public figure . . .
L * h., Aniwnal o L.
2. To the best of your memory, at what age were you first aware of. Heath? 1
a. Under three oo £
b. Three to five . . >
c. Five to ten : - %
d. Ten or older . T
. \ v D e : )
3. When you were a child, ’%w was death talked about in your family? .
aT Openly :
b.. With some sense of discom[fort
¢c. -Gnly en necessary and then with an ,attempt to exclude the.
childgen NN .
d. .As though it were a taboo subject ) e
- e. Newer recall any discussion . - - ’*
¢ < ® ’ .

-




fe . '\
7 4. Which of tge follow1ng~9est dagscrfibes your childhood conceptions o
death? - . :
a. After-life .o . . . .
.b. Death as sleep . ’ . - X v
q ¢. Heaven-and-hell concept - ' . ) ) s !
d. Cessatioch of all physical and mental activity ’
L “e. Mysterious and unknowable_ - )
; f. Something other than the above ' Lo S .
‘8. No conception . )
! h. Can't remember . ’
- . . y .
, ‘ 5.::Which of the following most influenced your present attitudes b )
+ toward-death? . - T : . ,
a. Death of someone close- :
b. Specific reading - -
R c. Religious upbringing ,
d. Introspection and medidation ' .
- ‘e, Ritual (e.g., funérals) - ' 'wuwﬁ
f. TV, radjo or motion pictures = ° . o, o . A
. g. Longevity of my family -t . ' 4
/ h. My health or physical condition . .
. . ~ .
i. Other (specify): S
. . . ) \
‘6. Which of the, following Books or authors have had the 'most effect on
%\ your attitud® toward.death? v, . ) .
ﬁ, ~ a. The Bible . ‘
] b. Camus ) . -7 )
c. Hesse _ - - - ' ’ q : v
o A, Agee' W, R
; e, Shakespeare . ' '
; ., £. Mamn : ‘ - .
* g, No books or authors’ . .
'h. Other (specify): i . :
"f . 7. How much of & role has religion played in the dg%elopment of Your ‘e
- ‘ ' attitude toward death? : ’ ’ ‘
a. A very significant role ~
b. A'rather significant rode , . ..
\\ ‘¢, Somewhat influential, but not a major role* ’ /
d.- A rqlatively minor role . .
e, No role at all - \ s
Lo 8. To what extent do you believe in life after death? .
. a@. Strongly believe.in it [ N -
b, Tend to believe in it . .
' c. Uncertain’ : )
d. Tend to doubt it C . T
© e. Convinced it does not exist ¢ \ T ‘e
9. Regardless of* your belief about 1ife after death, what is your wish
about 1it? - ' v ‘ ‘ . ® ,
a. I strongly believe in it - . , ) ’ .
b. I am indifferent as to whether there’is a life after death’
¢+ » I definitely prefer that there not be a life after death ] T

. ' a
14 . - ES ‘
.
o RS Z‘ . B ]
,
R . .
. -,

- e » ' .
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10. To what extent do you believe in reincarnation’ )
R ’ a. Strongly believe in it . . iy T .
. b. Tend to believe in it « ) ) :
<c.’ Uncertain * . . . T
» d. Tend to doubt 1t ‘ ' . .
. e. Convinced it cannot occur e - ‘

. : o

. I
11. How often do 'you think about /yoyr ‘own death9 . !
‘a, Very frequently (at léast once a day) '

— ——

b. Frequently - - v
.c,, Oecasionally . . ) N
d. Rarely (no more than once a year) ~ « . . .«
. T Y e, Very rarely or.neyer )
t
. 12, If you could,choose, when would you die? ) o
o a. In youth . - -
//' - b. In the middle prime of life : '
! c. Just after the .prime of life . :
.l d. ¢ In old-age -
13, When do you be11eve that, in fact,, you will die? ~
a. in ybuth ' ] :
e - b. In,he middle prime of life" - . ' :
¢y Just after the prime of life ’ . .
‘dy, In old age Ce L ' N
g ' - ' ' FURE
14. -Has "there been a_time in your life when you wanted-to die? , A »
. a. Yes, malnly because' of great physical pain” ’ , : cte
b. Yes, mainly because of great emotional upset
c. “Yes, mainly to escape an 1ntolerab1e social 6r interpersonal
s altuation
i . = #. _Yes, malnly because of great embar¥assment * . : "
e. Yes, -for a reason other- than above - ) .
* f. No f . I‘_ ! ) ‘ '
Yy ‘e . Lt .
15, Whag does death mean to you? ’ ' ) .
52? The end; the final process of life .
by The beginning of a life after death; a transition, a new
: beginning .
- c. A joining of the spirit with a universal cosmic consciousnessA
' d. A kind of endless dleep; rest and peace . L
e._‘Termlnation of this life Hut with survival of the spirit . .
-f. Don't know L. 1 o
g.- Other (specify). ' ¥ ‘}, ) -
16. What aspect of your own death is most distasteful to you?
a. I could no longer have any experienees -»
b. I am afraid of vhat might happen ‘to my body after death .
c. I am.incertain as to what might happen to me if .there is a life
2 ‘after death . ° .
. d. I could no longer provide for my dependents .
e. It would cause grief\go my relatives and friends I N .
£.. ATl my-plans and projects would come to an end -
g. The process of dying might.be painful ‘ .
- h. Other*(specify): - v -
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17. 1In your opinion, at what age are peoplé most afraid of death? L T
/ a. Up to 12 years - ' ) ‘
: b. 134”19 years
c. 20 %o 29 years .

. d2 30 to 39 years - ¥ ‘
e. 40 to 49 years e S -
R 5Q to 59 years . 9. .
’ g. 60 to 69 years e~ ‘
hi™N0 years and over '
* 18, What is your belief about the causes of most deaths? 1 J <.
b J ~a. Most deaths result directly from g&e conscious efforts by the ‘
< . persons who die - . o
. b. Most deaths have strong components of €dnscious or unconscious .
participation by the persons who die in their habits apd use," .
. misuse, nonuse or abuge_of drugs; alcohol, medicines, etc. . T
- c.* Most’ deaths just happééj they are cqused by events over which .
. * . 1individuals have no control + , . s
‘ d; Other. (specify): - N LT R ' ..
. ) > ' ) i . !
19. To what ‘extent do ‘you belfdve th@t-psychological facyors can*influence ‘ig;
,(or even cause) death? . . ) -~
B . a. I firmly.believe that they can ¢ v .
| b. I tend to pelieve that they can . , o d
c.. I am undecided or don't know . . . g« e
d. I doubt that they can, N . - ‘ ’H.' PP
' * Toe . o . . ‘ ) ! o Cns T
20. When you think,of your own death (or when circumstances make you J
realize your own mortality), how do you'feel?
. ) a. % Fearful - -
‘ { b. * Discouraged ‘ - ‘ )
- N
‘ : c. Depressed \ , e .
" d. Purposeless ' ) b /
€. Resolved, in relation to life .
f. Pleasure, in being alive ' i
g. Other (specify): ! X S ‘
: ; - 1
" 21. What is your presefit orientation to your own death?
a. ‘Death-seeker .
b. Degth-hastener 5
»c. Dehth-acceptor . - .
d. Death-welcomer ' . . . - .
e, Death—pgg&pgner ' - T <« . T
‘f. Death-feare}- : - . , ’
-~ . o \.: :S % N 2 - * ’
22. oy often have ybWbeen in a-situation in which you seriously thought .
. you might dief " S . ‘

a. Many times b oL . .
b. Several times . ‘

o4 Once or twice

d. 1

rs . PR}

Never * ¢

’

23. To what extent are you interested in<REVng/§our own image survive
" after yobr own death through your children, books{ good works, etc.?
a. Very.interested . .
b. Moderately interested . . N\
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.c. Somewhat interested . )

d. Not very interested - _ ) “ :
. e. Totally uninterested '
» 4 «

. 24, TIf you had a choice, what kind of death would you,prefer’
a. Tragic, violent(death.

: .,' b. Sudden but nof violent death ". > )
. c. Quidt, dignified death - -
.Y . 7 d. Death in Mrne of duty ‘ ’ ot
. : e. Death aft@r a great achievement . ’ =, -
. f.  Suicide - - . Lo ’

g." Homicidal victim )
' h. There is ro .'appropriate" kind of death :
i i. .Other (specify): - . .

v

25, If it were possible would you want to kmow the exict date on which
L. you are going to -die?
. a. [ Yes ° . * - t
b = No '

. 26. Which of the following has_1influenced your'present attitudes toward

- , your, own death the most? " . : Py
i a.*_ Pollution of the enviyonment ‘ .
S " b. Domestic violence \ . ) X
, c. Television ) . . _ . '
. d. Wars -t ‘ A
e. The possibility of nuclear 'wat 4 . C.
- f, Poverty “ o , , )
: . 8.. Existential philosophy ' VI e
* Q; h. Change{ in health- _conditions and mortality statistics ..
g ’ S 01 éOEﬁ@r (specify):”

——

27, " 1f or when yau are married would you prefer to outlive your spouse?
a. Yes, I would. prefer to die second and outlive my spouge

'\*'“ o © b. No, I would rather die first and have my spouse outlive me -
' . ey 'Undecided I don't know \).
28. What 4is your primary reason for the answer which you gave for .the
- . question above? . R
v a. To spare my spouse loneliness . < )
oo b, To avoide loneliness for myself ’ .
~ c. qsfzyére—my spouse grief e
o d. To agoid grief for myself e R
- e. Because the surviving spouse could cope better with grfef or
* loneliness j . .
i V4 f. To live as long'as possible ’ . .
' g. None of-the above . .
h. Otgér (specify):’ : - ) - : o

"29. How important do ybu. elieve mourning and grief rituals (such as

wakes and ‘fynerals)are for the survivors?
a. Extremely imggrtadt Dt

-

b. Somewhat, impoytant

c. Undecided dr don't know °
- © d. Not very importart
e. Not important at all.

"



31.

33.

¢

34,

35.

36.

37.

32,

A ]

A ’ 4 ! ’
If it were up to you entirely, how would ‘you like to have your own
body disposed of after you have died?

Byrial = ‘ : . —
b. Cremation * ° P oo L. oo
¢. -Donation (to a medical school or science) . CoT
d, I am indifferent .= : .
Would you “be willing to donate your heant for transplantation T .
(after you die)? .
a. Yes, to anyone : , ‘ * )

b, Yes, ‘but only to a reLatiVe or a fr1end
c. I have a strong feeling against it
*d. " No

What kind o;\tafﬂneral would you prefer? y

a. Formal large as possible y -
b. Small, relatives and close friends only
c. Whatever my survivors want .
d. None . - ‘
. .
. ¢ . . ’
llow do you feel about "lying in stat®e" in an open casket at your
funeral? .- v . £ ' v - . .
a, Approve -

. b. Don't care one way or the other
c. Disapprove . ’ _
d. Strongly disf;proye ) ' : P

What is your opinion about the costs of ‘funerals in the US today’
a. Very much overpriced .
b. No one has to pay for what he doesn't waht
c. In terms of caost .and Bervices rendered, prices are not

unreasonable ‘

-

In your opinion, Yhat would be a reasonable price for a(funeral?

a. Under $500

b, TFrom $300 $600 . .

c. Trom $600 $900 ) )

d. Trom $900 to $1,500 , o
e.

More than $1,500 - : \

What are your thoughts about leaving a will?
4. I have already made one .
b. I have not made a will, hut intend to do so some day =~ .
c. I am Uncertain or undecided '
d. I probably will not make oner

e, I'definitely won't legve a will e o .
. . b
To what extent do you believe in life insur Eé_to benefit your

survivors9 S '
a. Strongly believe,in it; Kave insurance /
bs 'Tend to believe in it} have or plan to get insurance
c. Undecided A
d. Tend not to,believe ¢n it o
e. Definitely do not believe in it: do not have or do not plan’

to get insurance
o 48
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38. Assumlng*that there has been an'increase id the amount of concern

»

k]

*

L4
L]

with death in the US in the last 25-50 years, to what prinpipally do

l‘.,you attribute this change? (
a. Wars
b. .Domestic violence .
) c. Pollution of the e wironment , . V! .
d. Atomic and nuclear bombs ' ) g <
. e. [Existential philosophy. , - :
: f. The drug cultute’ e - : i
g. ‘Television . . Aot , |
h. No change - : - ' ' ‘
- i. Other (spEcify) .
. .. |
. v , ¢ N b ' . .
. 4 . .
. “Bummary. : O f

. The findidgs of' the annual attituge, study indicated
a high degree of congruence of opinion between groups .
having respon31b111ty for the Center' s operatlon The
areaSaof consensus COver (a) Respon31veness to Center/

communlty needs, (b) Commltment to Center goals, (c) Governance

of Center actlvltles «and (d) Open chann®ls of’ communlcatlon

and growth, =~ - - o C o .
|
|
|
|

A new direction for attitudinal research was proposed’
by twaystudent obserVer-participants. The study of death
as at)sitiveeiperience associated with life needs further
investigation, Hopefuldy, this topic will be pursued during
the coming year, 'as-well-as rgléted‘studies directed toward ‘
testln0 hypotheses derived from the two currently popular ]'

»

theorles of aglng--act1v1ty and dlsengagement ' . s

Prepared by: Dr. Gerald M. Meredith
. : . Academic Evaluatipn Office .
. N , . University”of Hawaii .
. . - - Honolulu, Hawaii 96822
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‘ ) APPENDIX F\

NEEDS ASSESSMENT AND ACCOUNTABILITY IN K MULTI PURPOSE .
SENIOR CENTER |

- . * . « . - N
.- Needs Assessment b N

' Needs assessment is receiving special emphasis in
prOJect evaluation, The technique is based on the MDA
Model (Measurement of Discrepancies Analytically)--an

\ approach which focuses upon gereric goals, changes them

from'their generic terms into a* detailed description * . "', ;
¢ ' y expressed in performance-basedvobjectives and incorporates
them into a s./stem for -the reduction of discrepancies. !

Implementation of. the MDA approach includes a- '
) /) series of tasks:_ T B K . ‘ | »
1. Identify organizational goals . | .. ' %f :
..Develop goél indicators. o Cod e
. Obtain consensus\onngoals and'goal indicators. . i* ‘
. : S

, . Translate goal .indicators into terminal : :
ST performance obJectives (TPO's).

. ) o

'Determine degree pf participant attainment of TPO's, .

2

3

4, Give priority to goals, . ' i B
5

. o

7. Select areas requiring change. ,

- . . .
-

Aébountability .

Defined variously as responSibility, explicability ‘. * \

.and answerabilitv, accountability has been traditiOnally
used witn reference to service' in the public interest, where

the stewardship of public funds requires obligatory accounting,

M %
! .

L '
" (\




by Lhose to whom- cltlzens.have entrusted the publlc servxce. '

' If project planners are to be held accountable for participant

éq%ately measured, - - . — '

"should be combined to maximize the attainment of a terminal

A worklng deflnltlon of the term is that accountability

represents acceptance pf reSponslblllty for consequenceSv

—~—

s «

performance, the desired performancgj,must‘be clearly stated

A 1

and’specified in advance, and the performance must be ade=

- 3
¢

N . .
'3 . .
‘ .l . {
- ~
\ .

Tnput-Output Analysis ‘ o -

‘The comprehensive evaluation of a project should providey
information on how monev has been spent and what return has

l . ' * + e .
been made on the investment. There are three classes of 'input" ,

‘. ¢ “ & , ‘:é‘

for service systems: human resources, material resources and

monetary resources. People, supplies and money are "inputs"

[ - B - ~

for Center operations and activitics. These‘three,elements

L%

- performance obJectlve (TPO)..A conS1derat10n of the, alternative
courses of'action to. achleve ehch TPO and the correspondlng

cost of each alternative are 1mportant ‘elements in the State

of Hawaii's PPBS model.:. sy L

.

Recommendations for 1975-76 Operations : N

Congruent with the MDA approach, it is recommended that

greater attention be directed toward Center-wide goals and

indicators, as represented by the Taxonomy of Objectives (see

' Appe dix A). A greatadeal of progress has been made since 1969

to (a deflne goals, (b) develop goal indicators, (c) obtain

\

30k




P— . , © 4p-3

‘-
consensus, and (d) assign priorities.’There is a pressing . .
need to tranolate the taxonomlc goals and 1nd1cators 1nto

termlnal performance obJectlves (TPO s). Each sLaff member

-

ind group jeader should assume réspon81b111ty to implement ‘ ‘

the seven stages of the MDA Model in his/her area of operatlons.

~ During the 1975-76 year, gpals should be rev1ewed-aga1n )

[}

~ v ) 3 s » ' . "
to determin® whether they are the ones to which the multi- -
purpose Ggnter should address Etself.'The self-study should

_inciuge (a) the identificatidn of desired Center outcomes:

4

(b) assessing the degree' to which outcomes, ere_achieVed, and °,

LY

{c) developing ard initiating plans to reduce the discrepancy

'between, is -and what should be. : \\%‘“)rf ‘ . .

Accountability is a éositive"conbept and application .
' ' cot s / *
of evaluation technologies, such as MDAp‘wilL provide for
+ @ more rational attainment of Center goals. In additlon the’

p rocedures outlined above are self-correcting and allow for

-

more precise £orecaut1ng of part1c1pant and community needs.

L4

. - . ° - . ) ‘
A | A |
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